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Overview 
Soliciting public input was a major component of the Golden Valley City Council’s consideration of 
updating the residential waste hauling ordinance. 

Staff solicited input from the community through online surveys, social media, and CityNews regarding 
the following areas: 

• number of licensed haulers 
• number of collection days per week 
• day of collection 
• most important aspects of waste hauling 
• curbside collection of organics 

To promote the open house and surveys and to update residents on the issue, the City published seven 
online news stories between Sept 2018 and Sept 2019. News stories were also published in Sept/Oct 
2018, May/June 2019, and Sept/Oct 2019 of CityNews. Multiple news reports were also published in 
the SunPost (both print and online) and broadcast on CCX Media during that time. 

The City further promoted the survey and open house through social media posts on Facebook and 
Twitter. 
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Public Forum 
The City hosted an interactive public forum Oct 29, 2018 at City Hall, where community members could 
learn more about the issue and offer input. City staff, representatives from various waste haulers, and 
staff from communities with different waste hauling systems were on hand to provide information and 
answer questions. 

The forum was broadcast live on Cable Channel 16 and livestreamed online. 

Attendees had the opportunity to ask questions and share comments at the forum and on Facebook for 
those watching the livestream. After the forum, people could comment online via a survey link on the 
waste hauling page on the City website, which remained open until Oct 3, 2019. All comments and 
questions are compiled below. 
 

Name Date Public Forum Comments 
Mark 

Corzine 
Sept 17, 

2019 
I cannot make the Waste Hauling Forum on 10/29 but I have a comment. For me the biggest 
issue is the day of collection. I choose the company that picks up on Thursday instead of Friday. 
In my opinion, Friday is the most likely day for people to take vacation. Thus leaving their 
garbage can down at the street all weekend broadcasting that they are out of town. A solution 
would be for the collection companies to come up to the houses, get the cans, then return them 
- MPH used to do this for us - but I do not think you will get today's collection company's to do 
this. The other solution is to have a pick up on a Monday-Thursday. It would be nice to move our 
recycle day to match the "non-Friday" trash collection day. That's my two cents. Let me know 
what you think. 
 

Thanks, Mark Corzine 
Sarah 

Bhimani 
Oct 29, 
2018 Will organics be included in a consolidated hauling scenario? 

Sarah 
Bhimani 

Oct 29, 
2018 

We are concerned about public safety with so many large trucks flying down the hill in our 
neighborhood. Is this something that could be addressed via limiting licenses or consolidating to 
one hauler? 

Forum 
Attendee 

Oct 29, 
2018 

What about curbside collection of organics? 
• Environmental Commission will study in 2019 

Forum 
Attendee 

Oct 29, 
2018 

Concerns about safety of trucks. Perception that trucks are not safe. 
• No data to suggest trucks are not safe. 

Forum 
Attendee 

Oct 29, 
2018 

Does organized collection mean more efficiency for a hauler? 
• Fuels and labor efficiencies but there are capital investments made by haulers to 

operate in organized communities. 
Forum 

Attendee 
Oct 29, 
2018 

Concern that organics collection would be difficult for a small, local scale hauler. 
• Organics collection is new territory; SLP received proposals from smaller haulers; 

opportunities to collect MSW semi-weekly. 
Forum 

Attendee 
Oct 29, 
2018 Service is important.  Single hauler might not meet service expectations. 

Forum 
Attendee 

Oct 29, 
2018 

Organized system may negatively impact snowbirds or residents who summer at cabins as they 
are paying for a service they do not use. 

Forum 
Attendee 

Oct 29, 
2018 

Impact to haulers of zones (such as St. Anthony Village) 
• No chance to grow; pricing the same among haulers; Route density is important 

Forum 
Attendee 

Oct 29, 
2018 

What happens to waste once collected? 
• May go to HERC or landfill 

Forum 
Attendee 

Oct 29, 
2018 

Are there limitations to yard waste collection? 
• Generally April to November, but could vary by hauler or city  
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Forum 
Attendee 

Oct 29, 
2018 

Organized system is a monopoly 
• 2018 Statute – contract must be at least seven years 

Forum 
Attendee 

Oct 29, 
2018 

What licensing requirements should a city consider? 
• Right number to meet community needs; Insurance, equipment, fee, etc… 

Forum 
Attendee 

Oct 29, 
2018 

Resident stated they were told by hauler that everyone pays a different rate 
• St. Anthony asked residents for bills 

Forum 
Attendee 

Oct 29, 
2018 

Comment that SLP has a lot of staff managing organized collection system. 
• 2 FTEs; Fund through fees and SCORE funds 

Forum 
Attendee 

Oct 29, 
2018 Comment that there are too many trucks on roads. We all pay taxes for services we don’t use. 

Forum 
Attendee 

Oct 29, 
2018 

Consider a hybrid model – zoning and reduced number of haulers; collect on same day; increase 
density to lower price 

Forum 
Attendee 

Oct 29, 
2018 

How can truck designs help achieve goals? 
• Always new innovations; Investments in CNG (Compressed Natural Gas) trucks and 

infrastructure; Artificial intelligence 
Forum 

Attendee 
Oct 29, 
2018 

Organized system may be best.  There are many things we organize that most of us benefit from 
to manage costs, environmental impacts, etc… 

Forum 
Attendee 

Oct 29, 
2018 

Seems that prices for collection are going up.   
• Price is about value; Competition drives prices; Intro rate is just that – haulers fight for 

customers. 
Forum 

Attendee 
Oct 29, 
2018 

St. Paul recently organized and there is concern about impacts on low income residents; another 
resident shared anecdotal experience that costs are less in St. Paul. 

Leona 
Johnson 

Oct 29, 
2018 

We live on a one-block street. There are at least 4 haulers on that street every week, Mon Wed + 
Fri plus recycle and yard waste. We lived in Robbinsdale 16 years with organized collection + had 
no problem + the cost was not prohibitive. Our daughter has organized collection in Portland, OR 
which also includes organic waste collection. Garbage is collected twice a month, recycle + yard 
waste + organic are collected weekly. People can also opt for monthly garbage collection. GV 
needs to contact other cities about organized collection. 

Kathy 
Longar 

Oct 30, 
2018 

If you limit the number of waste hauler, please have at least two haulers so that they have to sell 
us and not just you. Please give us a choice 

Eric 
Forsberg 

Oct 31, 
2018 

Hello Marc, 
 

I attended the waste hauling forum on Monday. It was well organized and provided good 
information. I support organized collection for the following reasons: 
 

• limit intrusive truck traffic in neighborhood; 
• increased efficiency of service (less fuel consumption and fewer work hours) which 

should result in lower costs to haulers and public; 
• reduced risk of accidents between trucks and residents; 
• reduced carbon pollution; and  
• eliminate need to shop for waste services. 

 

Frankly, I prefer the St. Louis Park method of having the city contract for the services and bill 
residents. I imagine that is unlikely to happen, so I support moving to one vendor selected on a 
competitive bid basis. Creating zones for existing vendors would be acceptable, but it is not likely 
to result in the best value for the residents since the vendors set the price. 
 

Thanks, Eric Forsberg 
David 
Peters 

Nov 5, 
2018 

I would support a single-hauler solution.  I’ve spent 47 years watching too many trucks go up and 
down Regent Avenue. 
 

Good luck with your meetings.  This is not an easy topic to deal with. 
 

David Peters 
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James 
Foster 

Nov 8, 
2018 

I am a 49 year resident of Golden Valley as well as a senior citizen fighting a losing battle 
attempting to get by on a fixed income with ever rising prices and now a pair of levies to boost 
my already too high property tax. For many years I've used Randy's Environmental Services to 
handle my refuse disposal, and am well satisfied with their performance. However, I'll switch 
firms in a wink if I'm offered a lower rate than I'm currently paying, and they know it.. 
 

Friday is pickup day in my part of town, and tomorrow a convoy of trucks will again descend on 
my neighborhood just as they do every week. They represent eight different vendors, so I've 
been given to understand. To me, eight firms providing the same service in one city seems a bit 
ridiculous. Free enterprise is free enterprise, I understand that, but really...: eight? Seems to me 
that contracting for organized refuse pickup could potentially result in a lower rate for we 
residents, but then what do I know? 
 

A second point and then I'm out of here. What of our streets? Were they meant to hold up 
under the constant pounding of all those heavy trucks? I think not! Organized service would at 
least mean seven fewer of them chewing up our streets every week. 

Liz 
Andress 

Nov 9, 
2018 

I am in favor of organized collection, to reduce the number of loud, heavy, polluting trucks 
driving through neighborhoods. I appreciate the approach taken in the first forum, hearing from 
a variety of cities and systems. Presenting the spectrum of options, etc. Its confounding to me 
why it is such an explosive issue in cities, but it is. I am grateful you are wading into it anyway. 
Stay the course. Guide a sound decision making process and take risks as necessary to do the 
right thing. 

Martha 
Blenkush 

Nov 13, 
2018 

I did attend the hauling forum and wanted to follow up with my thoughts. I am of the belief that 
garbage pick-up is better suited as an organized effort. Currently we have three different 
containers; Yard, garbage, and recycling. If we need to add organics, then it would be 4. 
Depending on the number of houses on your street, you could either have 4 trucks or up to 32 
trucks going down your street based on the current listing of 8 vendors. From a noise, safety, 
pollution, and wear and tear on the roads an open system just doesn't make sense to me. 
 

Thank-you 
Dana D 
Knopic 

Nov 15, 
2018 

It pleased me to see that the first goal identified for waste hauling in Golden Valley is to ensure 
we have options for the type and level of waste disposal services available. We currently do not 
have any options for our recycling programs in Golden Valley, which is not fair to all residents. 
Providing options to residents for saving money creates the incentive to reduce waste and to 
recycle more. If all residents are forced to pay the same amount for trash hauling, it also 
eliminates more creative incentives for homeowners who might share waste hauling services, 
when no waste hauler offers a program to fit the homeowners specific needs (which is especially 
valuable for single homeowners and for folks who travel a great deal.) Please keep these in 
mind, and be sure homeowners are given good option and incentives to both save money and 
generate less waste, with “opt out” options for those who generate little to no waste or share 
services with other neighbors. Thanks you. 
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Christine 
Gray 

Jan 4, 
2019 

I was unable to attend the original meeting regarding waste haulers, however I must voice my 
opposition to considering Republic Services as the sole hauler--unless you as the City of Golden 
Valley have a strong Sourcing negotiator who is willing to hold them accountable as well as a 
good lawyer to review their contract--moving forward with Republic as the single-source hauler 
will not be a win for the citizens of Golden Valley. 
 

My situation, they raised my rates by 20% for the 3 months beginning in August 2018. Before my 
bill was due I contacted them and negotiated a new price--I was told to pay the new price. One 
month later they billed me for the difference ($15). Several more calls to Republic, they said, no 
worries, the billing just needs to catch up in our system. One month later, they suspended my 
service and threaten to send me to a collection agency, what? Because I work for a living I don't 
have time to continuously call them so I paid the $15. Will you, city of Golden Valley have time 
to constantly be calling Republic?  
 

For the 3 months, beginning November, they charged me a late payment and I decided I was 
done.I canceled my service on 10/22, my last pick-up was 10/26 and they removed my 
containers on 11/2--quoted me a total of $20.70 for the removal of the containers. In November, 
they sent me another bill for the 3 months (Nov, Dec, Jan), plus $30 per container for removal 
and more late fee's--my last pick-up was 10/26. Again, are you prepared to do all of this tracking 
for the citizens of Golden Valley? 
 

I filed a complaint with the BBB on 11/20, a very nice women from Republic told me on 11/21 
she would fix everything and my balance would be $0. Today, January 4th, I received a bill from 
Republic for the full amount, I have not received any service from them since 10/26 and they are 
sending me to a collection agency. 
 

This is the kind of company "you" the City of Golden Valley will be dealing with since you'll get 
the bills directly from them and can deal with them as they increase your rates randomly. 
If you don't believe me on how bad they are from billing perspective, just go on the BBB website 
and see all of the complaints, it's not about the individual drivers, it's about the company and 
their billing processes or lack of a process. 
 

Once again, I have left another message for Republic. I wonder how many months it will take to 
resolve this and/or if I will be forced to pay for a service I didn't receive? 
 

Sincerely 
Christine Gray 

Jeremiah 
Battles 

April 4, 
2019 

Hello, 
I would like to add a comment in regard to the Waste Hauling in Golden Valley. I am in favor of 
an organized collection system. The multiple waste hauling trucks on the street are a public 
nuisance. It is noisy and disruptive. I have young children and the number of trucks is a safety 
concern. Please consider this as you address this issue. 
Sincerely, 
Jeremiah 

Johanna 
Battles 

April 4, 
2019 

I would like to add a comment in regard to the Waste Hauling in Golden Valley. 
 

I am strongly in favor of an organized collection system. The multiple waste hauling trucks on the 
street are a public nuisance and hard on the roadways. It is noisy and disruptive and multiple 
haulers add to unnecessary air pollution. I have young children and the number of trucks is a 
safety concern. Please consider this as you address this issue. 

James 
Foster 

April 4, 
2019 

Don't tell me that the weekly convoy of trucks running by my home collecting trash aren't having 
a negative effect on our streets! I believe it's ridiculous to have so many firms providing the 
same service in Golden Valley. Although I am quite satisfied with my present hauler, Randy's 
Environmental Services, it seems to me that organized trash collection is by far the way to go.. 

Eva 
Neubeck 

April 4, 
2019 

While I agree that a one hauler system would best serve any community, I want to 100% 
endorse Ace Solid Waste, the company that bought Michel Hall Trash. They are locally owned, 
extremely courteous, very neat and thoughtful. They do not backup around corners as some 
haulers do nor do the drivers speed through the neighborhood. 
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Waste Hauling Survey 
To gauge public opinion on residential waste hauling, the City released a survey online and in the 
September/October CityNews. Both surveys had identical questions regarding number of licensed 
haulers, weekly collection days, most important aspects of waste hauling to residents, and organics 
collection. See Appendix A for full survey responses. 

The online survey was active from Sept 3–Sept 30, was limited to one response per IP address, and 
had 1,024 responses. 

The paper survey was delivered to every Golden Valley address in early September, and residents had 
until Sept 30 to return responses to City Hall. The paper survey had 35 responses, which were added 
to the online survey responses. 

Social Media Outreach 
The City posted information and reminders about the survey two times on Facebook and two times on 
Twitter between Sept 3 and Sept 24. See Appendix B for reach and engagement details for each post. 
 

 

 

 

 

Patrice 
Hughes-
Alfred 

April 14, 
2019 

Thank you for offering this option for citizens to express their opinions. I am opposed to 
organized trash collection because I want the government less involved in my life, not more 
involved. Since I will be the one paying for the service, I should be the one deciding who the 
service provider will be. If I don’t like it I can change and am not locked in because I have no 
control over something as simple as who picks up my trash. It seems as though the government 
is slowly but surely inserting itself more and more into the private lives of its citizens. That’s not 
a good direction.  

Name Date Email Comments 
Sarah 
Gran 

Oct 19, 
2018 

I emailed you last year to request that Golden Valley begin organics collection. As winter draws 
near, I want to check in on this topic because the change of seasons means even more food will 
go to waste in Golden Valley. 
 

During the summer, it's easy for residents to have home composting, so organics stay out of the 
landfill. But when everything outside is frozen, it's difficult to continue to add to the compost bin 
as nothing breaks down. 
 

Minneapolis and St. Louis Park both have organics collection offered at no extra cost to their 
residents. Golden Valley is equally progressive to these cities and we need to take action to 
conserve the one Earth that we're lucky enough to inhabit. As you do your weekly fridge 
cleanout and toss the foods that have grown a little fuzz, I implore you to consider how Golden 
Valley can do our part. 
 

All the best, 
Sarah Gran 
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Number Of Licensed Haulers 
How many waste haulers should be licensed in Golden Valley? 
Of the 1,050 respondents who answered this question, 626 (60 percent) are in favor of limiting the 
number of licensed haulers in Golden Valley to three or four, 116 (11 percent) said five or six, and 28 (3 
percent) said seven or eight, while 280 (27 percent) believe there should be no limit to the number of 
licensed haulers. 
 

 
 

Name Post 
Date 

Social Media Comments 

Dan 
Sandell 

April 17, 
2019 

Let’s have one hauler a week in each neighborhood. Save the roads, reduce the noise and limit air 
pollution. 

Erik 
Larson 

April 17, 
2019 

And only one package delivery service per week. Safer for the kids, less noise, and less garbage 
generated. 

Suzanne 
Forward 

April 17, 
2019 Why are we limiting competition? 

David D 
Axtell 

April 17, 
2019 

It is really obvious the first few comments here didn’t read the link or watch the council meeting, 
or you’d realize that you have nothing to complain about. The limit will tentatively not alter the 
current number of haulers. Unfortunately, that means that all those that wanted the city to use 
bargaining power to actually try to drive down prices and to definitely decrease traffic (and abate 
the safety, noise, environmental impact, and city street wear and tear) of multiple haulers get 
nothing from this decision. All the city counsel is doing is fixing a broken ordinance that should 
never have allowed unlimited haulers as a matter of right. 

Nancy 
Sampson 
Wood 

April 17, 
2019 David D. Axtell "tentatively not alter"... 
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David D 
Axtell 

April 17, 
2019 

Yes, it has a second consideration upcoming, with the city counsel having already chosen the 
path. From the discussion at the meeting, it seems unlikely the number will go down, and maybe 
up, from the current number of haulers with some additional ordinance language that seems 
undefined at the moment but wouldn’t decrease the number of haulers. So, unless someone on 
the city counsel wants to say otherwise and voice support for changing the ordinance 
meaningfully to actually reduce the number of haulers, this looks like a done deal. 

Suzanne 
Forward 

April 17, 
2019 

David D. Axtell Thanks for the clarity. We have all been somewhat sucked into a sound bite era of 
reporting. Maybe the headline should have said 'City proposes limiting heavy haulers in city 
streets' or 'collective bargaining reduces number of haulers reducing prices, road damage and 
noise'. 

Suzanne 
Forward 

April 17, 
2019 I like my soundbites rosey :) 

David D 
Axtell 

April 17, 
2019 

It should have just said, “City Proposes to Not Change The Number of Currently Licensed Garbage 
Haulers.” I suspect this was carefully worded to look like action on complaints when in fact 
nothing is truly changing. 

David 
Cera 

April 17, 
2019 What was the discussion around organized collection? 

Jen 
Carrow 
Dolan 

Sept 3, 
2019 

Without competition there is no incentive to keep cost of service low and quality of service high. 
Taking away options is a bad idea. I should have the freedom to choose my service provider and 
to change that service provider if I am unhappy. 

Colee 
Bean 

Sept 3, 
2019 Thanks for posting! Far too many trucks through GV. Would love to see this consolidated. 

Jenna 
Melissa 

Sept 3, 
2019 Colee Bean I feel the same way about New Hope! 

Melanie 
Hagge 

Sept 3, 
2019 

I love that we only have one in Robbinsdale. I’d go crazy waking up all the time if they came 
through daily. 

Kadue 
Dulac 

Sept 3, 
2019 

I like the option of choosing my own as this gives competitive pricing, if the city goes to a single 
company nothing stops them from upping the price tremendously. 

Jamie 
Holm 

Sept 3, 
2019 

Kadie Dulac the city can negotiate pretty good rates and there is a multi year contract so they 
can’t really increase the price until the contract is up. I paid $20/ month including all taxed and 
fees while living in St. Louis park. This included curbside Organics program. 

David 
Berry 

Sept 3, 
2019 

It seems to me that one company is by far the best option. Let’s not forget that the city has the 
right to put the contract up for bids yearly and poll the residents for a satisfaction index. If the city 
elects to put it up for bids we will have many companies interested in bidding. Leaving it up to 
one single resident or neighborhood to choose results in too many trucks, too much pollution and 
little leverage with their company. 
Having one company gives us the most leverage for obtaining the best price per resident and 
nurtures a desire to do well by the provider and respond to complaints. 

Marcia 
Hayes 

Sept 3, 
2019 

I want to be able to decide who my trash people are, it is called competitive pricing the city has 
enough hold on their residents. Big government needs to end it people want one trash carrier 
move to a city that has one, 
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Name Date Email Comments 
Elizabeth 
Sanberg 

Sept 7, 
2019 

Please limit to 1 hauler per neighborhood. I would have liked to have had the option in the 
survey to choose 1. I don’t want 3-4 trucks down my street. It ruins the streets and is 
unsafe for the kids. 

Kelly 
House 

Sept 13, 
2019 

I would love to see the number of licenses of waste haulers to 2 or less. Every Friday, all I 
hear is the garbage armada that starts around 0600 and runs clear through the afternoon. 
It’s really a disruptive process. While I agree that residents should be able to choose their 
provider, do we really need to be able to chose from so many different companies?  
 
I also wouldn’t mind seeing organic waste recycling here. Go to countries like England, 
where they truly put the United States to shame in the amount that we’re able to recycle.  

Eric 
Forsberg 

Sept 13, 
2019 

I would like to see the city adopt an organized hauling system with one hauler for the city, 
or one for each neighborhood. The current system is very wasteful, and adverse to the 
environment. There is no good reason to have more than one truck collecting waste in any 
area. 

Suzanne 
Born 

Sept 14, 
2019 

Please, please, please go to single hauler. Save our roads, increase safety, reduce pollution, 
quiet the neighbor. There is no downside. City council - stop being cowards! 
 

Require the City of Crystal haulers to use major roads i.e. Duluth and Douglas to access 
Crystal and stop barreling down Brookridge.  
 

Organic recycling, while a good idea in principle, has problems with smell, flies and 
maggots.  

Carol 
Cummins 

Sept 15, 
2019 

If politically possible, I would prefer only one hauler. Benefits include less traffic, noise and 
wear & tear on roads as well as the opportunity for more competitive pricing and more 
accountability.  

Sarah 
Bhimani 

Sept 16, 
2019 

I strongly support citywide organized hauling that includes curbside organics pickup. The 
survey offered on the city's website does not provide this as an option. The first question 
asks how many waste haulers should be licensed in Golden Valley with the smallest option 
being 3 or 4. This is way too many. The city should organize the contracts as it wishes, but 
it should be the one organizing hauling on behalf of its residents. 

Scott 
Belcher 

Sept 17, 
2019 

While I understand and support homeowners right to have options, and believe competition 
can keep cost in check, the number of haulers should be 2-3 at most. There is no need for 
more vendors. The wear and tear on our roads, the emissions from exhaust and trash odor, 
and overall disruption to the neighborhood, far outweigh the need to have so many 
vendors. 

James 
Uttley 

Sept 19, 
2019 

Keep # of haulers the same as now but with the following provisos: 
- negotiate a single fee that is the same for all haulers which includes trash, yard waste, 
recycling and organics? 
- require all waste to be disposed of at the Henn Co waste disposal facility or one state of 
the art landfill 
- divide the city into zones with one hauler per zone 
- require all trash, yw, recycling and other to be collect on the same day each week 
 

This would reduce the truck traffic on local streets substantially reducing noise, pollution, 
danger and damage from wear and tear to the streets themselves. 

Tamara 
Nelson 

Sept 24, 
2019 

Keep the market relatively competitive. We have had nothing but great service from 
Suburban Waste Services, who only recently (past year or so) offered their services to our 
neighborhood. They offered lower prices and the service has been outstanding!!! 
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Weekly Collection Days 
Should waste collection be limited to one day per week? 
Of the 1,044 respondents who answered this question, 697 (67 percent) believe collection should be 
limited to one day per week, while 347 (33 percent) disagreed. 

 

If yes, what day should collection be limited to? 
Of the 676 respondents who answered this question, 361 (53 percent) said collection should be limited 
to Fridays, 164 (24 percent) said Mondays, 90 (13 percent) said Thursdays, 31 (5 percent) said 
Wednesdays, and 30 (5 percent) said Tuesdays. 
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Name Date Social Media Comments 
Daon 
Karpan 

Sept 3, 
2019 

I’m hoping our city has enough support to get each street/area down to one collection provider 
and one day of the week per street/area Our street has collection on 2 different days and roughly 
4-5 different providers for 19 houses. Between garbage and yard waste trucks - plus add recycling 
pick up- wow! Crazy amount of noise, extra traffic and excess emissions! 

Name Date Emails Comments 
Walter 
Enloe 

Sept 13, 
2019 

no hauling before 7:30 am; limit to one or two days week 
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Most Important Aspects Of Waste Hauling 
What aspects of waste hauling are most important to you? 
Of the 1,041 respondents who answered this question, 661 (22 percent) said cost was the most 
important aspect of waste hauling, 614 (21 percent) said environmental disposal, 538 (18 percent) said 
transparent pricing, 498 (17 percent) said fewer trucks, 262 (9 percent) said quieter trucks, 202 (7 
percent) said truck safety, and 173 (6 percent) said other. 
 

 
 
 

 
 

  

Name Date Email Comments 
Jennifer 
Valorose 

Sept 3, 
2019 

I would really like to see fewer trucks going through my neighborhood. Between the 
multiple waste hauling, and recycling, I see and hear many trucks going by my house on a 
weekly basis. The noise is bothersome, but also creates wear and tear on the roads, and 
increases exhaust. I would even be open to every other week trash pickup in the winter to 
reduce traffic. In addition to fewer haulers, I like having acccess to both yard and household 
organic disposil. 
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Curbside Organics Collection 
Would you take advantage of curbside organics collection if available? 
Of the 996 respondents who answered this question, 716 (69 percent) said they would take advantage 
of curbside organics collection and 315 (31 percent) said they would not. 
 

 
 

 
  

Name Date Email Comments 
Natalie 
Sadeghi 

Sept 14, 
2019 

I already noted this on the survey just now, but wanted to emphasize that I really would like 
to see Golden Valley incorporate an organics recycling program. As one of (or the most) 
progressive suburb in the Twin Cities I think it’s important that we follow suit of 
Minneapolis and St. Paul and start making organics recycling a normal part of waste 
hauling.  
 

Diane 
Moncrieff 

Sept 19, 
2019 

Definitely add organics/compostables to the service 
 

Leah 
Springer 

Sept 20, 
2019 

education of residents (see many non-recyclables in bins and a lot of yard waste going 
down storm sewer) 
organics collection 
single hauler 

James 
Anderson 

Sept 20, 
2019 

Reducing the number of trucks and limiting to two days a week is great, but it must remain 
competitive. It should not end up like the limited number of contractors that can put in new 
sewer connections in Golden Valley.  

Jay 
Carpenter 

Sept 20, 
2019 

1. Weekly or monthly yard wast pick-up. Once a year is not enough.  
2. Just pick a hauler or haulers and bill me like you do for recycling. WAY more convenient 
for me. I could care less who it is as long as my garbage is gone weekly.  
3. Organics recycling curbside pickup. 
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Bonnie 
Creason 

Sept 21, 
2019 

I am not opposed to a single hauler. However, I would like to be ensured we're paying 
competitive rates that won't shoot up in the near future after signup. I also want the 
provider to be accountable if issues arise... currently recycling is pretty sloppy, with pieces 
ending up on the ground and not picked up. 
 
I AM however strongly opposed to Friday pickup... many people have that day off or work 
from home on Fridays. It's so annoying to not enjoy the peace and quiet we've moved here 
for, esp when the haulers start BEFORE 7 am. I like to sleep in, appreciate the morning quiet 
and beauty that GV offers without all this noise and traffic congestion when I do head out! 

Rich 
Baker 

Sept 21, 
2019 I would like the city to reconsider organized hauling by allotting portions of the city to 

specific haulers, so that no portion of the city has more than one hauler. 
Barbara 
VanHeel 

Sept 21, 
2019 Keep it the way it is! 

 

Keith 
Otzen 

Sept 22, 
2019 

There are too many independant haulers which causes too much continous noise going by 
our home ALL DAY LONG. Our yard waste (ACE) does'nt quite empty the container in the 
truck and I have to clean up afterwards. I did call them. I addition, they leave small pools of 
oil on the ground in front of our home and others on our block as well. We never had any 
trouble with Michael P. Hall in the past. 
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General Comments 

 

  

Name Date Social Media Comments 
Lindsey 
Wolf 

Oct 30, 
2018 Bonnie 🙂🙂 

Chris 
Penrod 

April 17, 
2019 want to come by and tell me what kind d of milk I can buy as well 

Erik 
Larson 

April 17, 
2019 

you can buy any milk you want. Just don't have a schwan, hyvee, or coburn's truck deliver it. The 
city should have one grocery delivery service. It would be safer for kids, better for our roads and 
less pollution. Also think of the deals we would have on milk if the whole city purchased from the 
same location. 

Jamie 
Holm 

Sept 3, 
2019 

I was living in St. Louis park and my trash prices were 1/3 the cost I pay in golden valley and the 
service was better. I miss the city trash service. One truck each week, cheaper pricing, and i didn’t 
have to deal with calling around. Oh, and now the extra truck traffic will mean that my road goes 
bad faster so I’ll have to pay an assessment sooner. Pretty sure these “competitive choices” aren’t 
that great. Collective bargaining seemed to work pretty well for SLP! Don’t get me wrong, I love 
golden valley but I don’t love the trash situation!! 

Jamie 
Holm 

Sept 3, 
2019 

Full transparency- I paid $60 a quarter for trash (which included all taxes and fees) this included 
free curbside Organics, recycling and a 30 gallon garbage can. You could request a larger trash 
cart and pay a bit more but with curbside Organics our family of 4 did not need bigger than that. 

Sharon 
Lund 

Sept 3, 
2019 Homes once a week apartments need at least 3 times a week! 

Holly 
Koch 
Staples 

Sept 3, 
2019 

There is less then 2,500 people that like this page. Even if everyone did the survey that sees this, 
that hardly represents public input on what we think about this issue which likely you don't really 
care about anyways. There are a lot of people not on FB so how about you start sending these 
surveys in the mail or put it on the ballet if you want true public input. 

Holly 
Koch 
Staples 

Sept 3, 
2019 It does, thanks! I am glad that most of the residents can be involved in such a big decision for the 

City :) 

Name Date Email Comments 
Karen 
Boehne 

Sept 3, 
2019 

You need to clarify if you’re talking residential, commercial or multi unit in your decision 
making first off  
Raise license fee to haulers, make strict requirements for haulers, divide city into sections 
and pickups can only be done on certain days in each area. Also eventually recycling will be 
picked up on the same days as garbage in each area. People deserve to have choices but 
not unlimited choices.  

Mary 
Towle 

Sept 4, 
2019 

Offer organic waste. Allow several carriers so residents have choice. Would prefer that the 
day of the week be determined by the waste hauler and not all on the same day. We 
currently use Waste Management and our trash isn't picked up until very late on Friday. This 
timing doesn't allow for flexibility in weekend trips. Friday is the worst day for pickup. 
Tuesday through Thursday pick ups (mid-week) are best.  

Betsey 
House 

Sept 4, 
2019 

Reduce the number of trucks on the street every Friday. No hauler arriving before 7AM. The 
city should provide waste service like several other cities. Yard waste should be included. 

Stacey 
Lanning 

Sept 13, 
2019 

Consistent, reasonable, transparent pricing, responsible disposal, and add organics 
recycling  
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Andrea 
Mac 
Arthur 

Sept 14, 
2019 

1) Offer an organic option - it’s so common and easy. Nearby communities of Edina, 
Minneapolis, and so many others already do it. And as we all know, we must change our 
ways ASAP or the planet will be wrecked beyond repair.  
 

2) Offer recycling pickup weekly, not every other week as it is currently - our house of 2 
adults and 3 kids fills our recycling cart in a matter of days. Every week we have so much 
recycling overflowing that we have to pile it up in our garage or ask neighbors if we can add 
to their cart.  
 

3) Continue offering the textile recycling pickup. We love it and are grateful! 
Aaron 
Diehl 

Sept 18, 
2019 

My household of 4 would greatly appreciate the following additions/changes to our Golden 
Valley waste hauling: 
 

1) a Tue, Wed, or Thurs pick up option. Our current trash pick up is Friday afternoon and 
it's very inconvenient. We often miss trash pick up if we're traveling for a 3 day weekend. 
 

2) A food organics option (either curbside pick up, or a Golden Valley drop off location). 
Currently, our organics are either put in our trash can or in our sink garbage disposal. 
We've attempted our own composting bin (I think we bought the bin from the St Louis Park 
program), but we stopping composting because our property is too shady, and wildlife kept 
digging into our compost bin.  
 

3) Expanded curbside pick-up capacity for recycling materials, especially for cardboard 
boxes. With our current biweekly curbside recycling schedule, our recycling can is almost 
always overflowing, which often results in us throwing away cardboard boxes (our biggest 
recycling item), or us driving boxes to recycling centers as far as 30 minutes away. We'd be 
willing to single sort recycling materials if that would help with curbside pickup options. 
 

4) An option for the disposal of small amounts of construction materials, especially items 
like bits of bricks and small pieces of sheetrock.  
 

5) An option for the disposal of woody branches larger than 4". We really appreciate Golden 
Valley's spring brush pickup, but we have minimal options for disposing of woody debris 
that is 4" to 10" in diameter. Currently, these bigger branches are simply stacked in a 
woodpile under our deck. 
 

6) More transparency in waste hauling pricing. Our quarterly trash bill has increased about 
40% over the past 5 years, and we've never received an itemized bill or an explanation for 
the increase in pricing. We're not sure if the increase is due to waste hauling price inflation, 
or if we have expanded service options that we're not aware of.  

Shawn 
Braith 

Sept 19, 
2019 

I would like to see a once a year large item pickup. 
 

John 
Marshall 

Sept 19, 
2019 

Number one priority is to offer organics/composting. We are behind the curve if we 
consider ourselves a progressive city.  
Also, decreasing the overall number of licensed haulers is important. Not only are the roads 
gettign destroyed by all the trucks, but the traffic is unpredictable and there is never a 
consistent day of when to expect it. Of note, the survey didnt include an option for 1 or 2, 
only 3 or 4 was the minimum. I would have voted 1 or 2. 
 

thanks! 
Stephen/
Rita 
Pesavento 

Sept 25, 
2019 One hauler. One day. Low bid contract for two years. Must have the yard waste option. Who 

really cares who hauls the trash. It's garbage and rotting grass/leaves. 

Dana 
Evans 

Sept 26, 
2019 

Probably split up the city into sections and assign haulers to different sections to minimize 
number of trucks per section and the way they drive too fast/leave trash behind. I am 
concerned about attracting rats and other wildlife to organics recycling. What is the process 
to ensure that doesn't happen? People are already leaving waste out days before their 
pickup. I guess I would attempt to enforce that ordinance and also the one that requires 
them to put their trash cans behind the front facade of their homes.  

Loren 
Braun 

Sept 27, 
2019 

Consider eliminating glass recycling. 
(1) It has low value (made from sand) and thus is not cost-effective to recycle. 
(2) It is hazardous when broken  
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Martha 
Taggett 

Sept 27, 
2019 

Reduce the number of trucks driving up and down city streets on collection days. In my 
neighborhood, I've seen 7 or 8 different collectors on the same day while walking the dogs 
and it's comical how they drive down a street with one or two pick ups at most. It's a waste 
of fuel, manpower, etc., and really unnecessary if GV can provide haulers who are 
competitive with pricing and who are doing the best job with "green" hauling. I'd even pay a 
little more to reduce the number of trucks that drive my neighborhood on Fridays. 

Tom 
Lockhart 

Sept 28, 
2019 

Leave the current system in place. If it ain't broke, don't fix it. People who are concerned 
about the number of trucks need to understand: Each neighborhood has a certain amount 
of waste (number of truckloads) to be hauled away. It doesn't matter if it is one company 
running 5 trucks or 5 companies running one truck each, you still have the trucks on the 
streets. 

Elizabeth 
Hansen 

Sept 28, 
2019 

consider wt based waste hauling to promote organics use; consider WEEKLY recycling so 
people aren't tempted to throw away recycling when bin gets full 
thank you 

Larry 
Johnson 

Sept 29, 
2019 

I put this in the survey, but . . . I favor one hauler with quiet, safe, hybrid or electric trucks. 
Different size garbage cans with lesser fee for the smallest/smaller, so there is incentive to 
recycle, compost, reuse, and generate less waste. I favor curbside organics pickup, but 
wouldn't use it as I compost on my own. Would prefer to not pay for it if I don't use it, but 
would pay if "individual opt out" were a bookkeeping nightmare that would prevent 
encouraging everyone to either "compost" at the curb, or in their own bin. Ideally, I favor a 
system that encourages all to see organics as future healthy soil for growing, and 
incentivizes all to lessen landfill piles. Ideally, compost from curbside would be made in 
Golden Valley or very nearby so people could easily go get finished compost they helped 
make for their own gardening. Larry Johnson and Elaine Wynne 

Fern 
Keniston 

Sept 30, 
2019 

Limit to 3-4 companies. We don't need 8. What they should provide are: 1- transparent, 
reasonable, even good cost. 
2 - Trash and Yard waste bins, 3 - Option to put out a considerable number of additional 
bags of yard waste ( 20-25 ) ( NONE of this only 5 bags stuff!!!!! ) for folks who have many 
leaves and are unable to haul them away. ( I currently pay a flat fee for the year - around 
$95, maybe less. Works fine. )  
4 - Trucks in good repair - and NOT LEAKING oil 5. Driving at a responsible speed in all 
neighborhoods, being mindful of kids and pets - and old people who cannot move quickly. 
( Presently, many of the trucks drive too fast and LEAK !! )  
I think 3-4 companies is adequate to provide a range of services.... and 2 days a week is ok 
with me. Friday and Monday are good, to coincide with recyling....  

Wendy 
Sharpe 

Sept 30, 
2019 

It would be great to not have so many trucks hauling in our neighborhoods causing noise 
pollution. Very hard on our streets. 
 

Ace Waste Mgmt has yard waste pick up also. With this feature and pick up of organics, 
everyone can go to a small trash can! Then so much less will go to the landfills.  
 

Recycling guidelines needs to be clearly explained. Recently Walters Waste Mgmt posted on 
FB that recyclers don’t want cans crushed! News to me! Then they can determine how to 
best recycle the metal.  
 

Golden valley could be at the forefront of cities in the nation to environmentally conscious!  
 

Thanks for this survey and commitment to the environment. I would be interested in 
serving on any committees serving the environment.  
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How many waste 
haulers should be 
licensed in 
Golden Valley? 

Should waste 
collection be 
limited to one 
day per week? 

If yes, what day 
should collection 
be limited to? 

Would you take advantage of curbside organics 
collection if available? 

Would you take advantage 
of curbside organics 
collection if available? 

3 or 4 Yes Thursday Fewer trucks   Cost  Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks       Yes 

5 or 6 Yes Monday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes 
 

Fewer trucks Quieter trucks  Cost Truck safety 
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 

No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

No 

No Limit No 
 

  Transparent pricing Cost    Yes 

No Limit No 
 

     Environmental disposal  Yes 

3 or 4 No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Thursday Fewer trucks Quieter trucks  Cost  Environmental 
disposal LESS TRUCKS 

Yes 

No Limit Yes Friday   Transparent pricing Cost  Environmental 
disposal recycling every week 

Yes 

3 or 4 Yes Tuesday Fewer trucks   Cost  Environmental disposal  Yes 

3 or 4 Yes Monday   Transparent pricing Cost  Environmental 
disposal  

Yes 

No Limit No Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 No 
 

Fewer trucks Quieter trucks  Cost  Environmental 
disposal My preference would be to have one 
hauler the city contracts with. 

Yes 

No Limit Yes Friday   Transparent pricing   Environmental disposal 
Composting!!! 

Yes 



No Limit No 
 

  Transparent pricing Cost    No 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks   Truck safety 
Environmental disposal  

Yes 

3 or 4 Yes Friday  Quieter trucks  Cost Truck safety   Yes 

5 or 6 No 
 

 Quieter trucks Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes 
 

Fewer trucks   Cost    Yes 

7 or 8 No Monday    Cost    Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

3 or 4 No 
 

  Transparent pricing Cost Truck safety 
Environmental disposal Ability to have organics 
recycling and yard waste included in pickup 

Yes 

   
Fewer trucks   Cost  Environmental disposal  Yes 

3 or 4 Yes Friday   Transparent pricing   Environmental disposal  Yes 

3 or 4 No 
 

Fewer trucks  Transparent pricing Cost    Yes 

3 or 4 Yes Monday Fewer trucks  Transparent pricing Cost Truck 
safety Environmental disposal  

Yes 

3 or 4 No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

No Limit No 
 

  Transparent pricing Cost Truck safety 
Environmental disposal  

Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks  Cost    No 

No Limit No 
 

   Cost    No 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes Monday     Truck safety Environmental disposal  Yes 



3 or 4 No 
 

  Transparent pricing Cost Truck safety 
Environmental disposal organics recycling and 
yard waste included 

Yes 

3 or 4 Yes Thursday Fewer trucks    Truck safety   Yes 

3 or 4 Yes Monday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

No 

3 or 4 Yes Friday      Environmental disposal  No 

No Limit No 
 

 Quieter trucks      Yes 

No Limit Yes Friday      Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

No Limit Yes Friday   Transparent pricing Cost    No 

5 or 6 Yes 
 

Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

3 or 4 Yes Monday   Transparent pricing  Truck safety Environmental 
disposal  

Yes 

3 or 4 Yes Monday Fewer trucks       No 

3 or 4 Yes Monday Fewer trucks Quieter trucks  Cost Truck safety 
Environmental disposal Composting would be 
great! Most of all, we CRAVE quieter trucks and 
fewer of them. 

Yes 

5 or 6 No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks  Cost    Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

3 or 4 Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks   Cost  Environmental disposal  Yes 

3 or 4 Yes Monday Fewer trucks   Cost    Yes 



No Limit Yes Monday   Transparent pricing Cost  Environmental 
disposal  

Yes 

No Limit No Monday    Cost    No 

3 or 4 No 
 

  Transparent pricing Cost Truck safety 
Environmental disposal yard waste and compost 
included 

Yes 

3 or 4 Yes Friday     Truck safety   No 

No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

5 or 6 No Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

3 or 4 No Thursday Fewer trucks   Cost  Environmental disposal  Yes 

5 or 6 No 
 

 Quieter trucks Transparent pricing Cost Truck 
safety Environmental disposal I am very content 
with my service for trash and for recycling. 

Yes 

3 or 4 Yes Thursday Fewer trucks     Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

No Limit Yes Friday   Transparent pricing Cost    Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing     No 

3 or 4 Yes Friday Fewer trucks       No 

3 or 4 Yes Friday Fewer trucks       Yes 

No Limit No 
 

   Cost    No 

No Limit No 
 

  Transparent pricing Cost   Roadside pickup No 

7 or 8 No 
 

   Cost  Environmental disposal I man extremely 
happy with Randy’s Sanitation. They have 
excellent customer service which is very 
important. 

Yes 

5 or 6 No 
 

Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety   

Yes 



5 or 6 Yes Friday    Cost    No 

3 or 4 Yes Monday        
 

5 or 6 Yes Monday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 No 
 

  Transparent pricing Cost Truck safety 
Environmental disposal  

Yes 

3 or 4 Yes Tuesday Fewer trucks   Cost  Environmental disposal  Yes 

3 or 4 Yes Monday Fewer trucks   Cost Truck safety Environmental 
disposal  

Yes 

No Limit No Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal Would 
like one service for less noise, less wear and tear 
on roads, safer, etc 

No 

3 or 4 Yes Friday    Cost  Environmental disposal  Yes 

3 or 4 Yes Thursday Fewer trucks     Environmental disposal  Yes 

No Limit No 
 

      dependable sanitary service No 

3 or 4 Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

No Limit No 
 

  Transparent pricing Cost    Yes 

3 or 4 No 
 

Fewer trucks    Truck safety Environmental 
disposal  

No 

No Limit Yes Friday Fewer trucks  Transparent pricing Cost  
Environmental disposal Less large truck traffic 

No 

3 or 4 Yes Monday Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 



3 or 4 No 
 

     Environmental disposal  Yes 

3 or 4 No 
 

 Quieter trucks Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 Yes Monday    Cost  Environmental disposal  Yes 

3 or 4 Yes Friday  Quieter trucks  Cost  Environmental disposal  No 

3 or 4 Yes 
 

Fewer trucks  Transparent pricing Cost  
Environmental disposal  

No 

No Limit No 
 

  Transparent pricing   Environmental disposal  Yes 

No Limit No 
 

  Transparent pricing   Environmental disposal  Yes 

3 or 4 Yes Monday Fewer trucks  Transparent pricing Cost    No 

3 or 4 Yes Monday Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing  Truck safety 
Environmental disposal  

Yes 

3 or 4 Yes Monday    Cost  Environmental disposal Choices Yes 

3 or 4 Yes Monday Fewer trucks     Environmental disposal  Yes 

No Limit Yes Monday  Quieter trucks Transparent pricing Cost Truck 
safety Environmental disposal  

Yes 

3 or 4 
  

       
 

3 or 4 Yes Thursday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Friday    Cost  Environmental disposal  Yes 

3 or 4 Yes 
 

Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 

No Limit No Friday  Quieter trucks  Cost   Getting the best negotiated 
price not paying what the city will pay.  My price 
2 can waste collection for the price of one can - 
honor my price.  But you don’t really care anyway 
pay more get less!! What if you have a issue with 

No 



your hauler can’t simply change haulers why city 
wants one hauler!! Listen to your citizens!! 

No Limit Yes 
 

       
 

3 or 4 Yes Thursday Fewer trucks     Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks     Environmental disposal  Yes 

5 or 6 No 
 

   Cost  Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks       Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks   Cost  Environmental disposal Good 
service 

Yes 

No Limit No 
 

   Cost    
 

No Limit No 
 

  Transparent pricing Cost   Ability to switch 
haulers if unhappy, having my choice of hauler 
and day of week, dealing directly with the hauler 
I choose. I have far more delivery trucks all hours 
of every day than I do garbage haulers so I think 
the choice issue should be left to the residents. 

No 

3 or 4 Yes Monday Fewer trucks   Cost  Environmental disposal  Yes 

No Limit Yes Friday      Environmental disposal  Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks  Cost    Yes 

3 or 4 Yes Thursday Fewer trucks  Transparent pricing Cost    No 

3 or 4 Yes Friday Fewer trucks       Yes 

No Limit Yes Friday   Transparent pricing Cost    No 

3 or 4 No 
 

Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

5 or 6 Yes 
 

Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 



3 or 4 Yes Friday  Quieter trucks Transparent pricing Cost  
Environmental disposal Compost 

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal Would prefer 
neighbors (ie like neighborhood watch groups) 
getting together to decide on one hauler. and 
deciding on one hauler 

No 

3 or 4 Yes 
 

   Cost  Environmental disposal  Yes 

3 or 4 Yes Monday Fewer trucks   Cost  Environmental disposal  Yes 

No Limit No 
 

Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

5 or 6 Yes Monday   Transparent pricing     Yes 

3 or 4 Yes 
 

Fewer trucks  Transparent pricing     Yes 

3 or 4 Yes Monday Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

3 or 4 No 
 

  Transparent pricing  Truck safety Environmental 
disposal  

Yes 

3 or 4 No 
 

Fewer trucks     Environmental disposal  Yes 

3 or 4 No 
 

     Environmental disposal  Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks  Cost    Yes 

No Limit No Friday    Cost  Environmental disposal  Yes 

5 or 6 No 
 

  Transparent pricing     
 

No Limit Yes Tuesday   Transparent pricing     No 

3 or 4 Yes 
 

Fewer trucks  Transparent pricing Cost    Yes 

3 or 4 No 
 

Fewer trucks  Transparent pricing Cost    No 

5 or 6 No 
 

Fewer trucks   Cost    No 

3 or 4 Yes Monday      Environmental disposal  Yes 

3 or 4 No Monday      Environmental disposal Organics Yes 



3 or 4 Yes Thursday Fewer trucks     Environmental disposal  Yes 

5 or 6 No 
 

 Quieter trucks  Cost  Environmental disposal  No 

No Limit Yes Friday   Transparent pricing     Yes 

No Limit Yes Friday    Cost    No 

3 or 4 No 
 

Fewer trucks   Cost  Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks    Truck safety Environmental 
disposal  

Yes 

3 or 4 Yes Thursday  Quieter trucks Transparent pricing Cost    Yes 

No Limit Yes Friday   Transparent pricing Cost    No 

3 or 4 Yes Friday Fewer trucks    Truck safety Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks      No 

5 or 6 No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes 
 

Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

3 or 4 Yes 
 

Fewer trucks     Environmental disposal  Yes 

3 or 4 Yes Monday Fewer trucks  Transparent pricing    Organized 
collection 

Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks  Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Wednesday Fewer trucks Quieter trucks Transparent pricing 
Cost    

No 

3 or 4 No 
 

  Transparent pricing Cost    No 

3 or 4 Yes Monday Fewer trucks Quieter trucks Transparent pricing   
Environmental disposal  

Yes 

3 or 4 No Monday Fewer trucks       Yes 



3 or 4 Yes Thursday Fewer trucks       Yes 

3 or 4 Yes Monday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

7 or 8 Yes Friday   Transparent pricing Cost   Slower trucks! Speed 
when they don't any stops. 

No 

3 or 4 Yes Friday Fewer trucks Quieter trucks    Environmental 
disposal  

No 

3 or 4 Yes Friday  Quieter trucks Transparent pricing Cost    Yes 

No Limit No 
 

   Cost  Environmental disposal  No 

No Limit Yes Friday   Transparent pricing Cost    No 

7 or 8 No 
 

  Transparent pricing Cost    Yes 

3 or 4 Yes Friday      Environmental disposal Haulers should pay the 
true cost of collecting our garbage. Multiple 
haulers means more trucks destroying our roads. 

Yes 

3 or 4 Yes 
 

Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 No 
 

    Truck safety   No 

No Limit No 
 

     Environmental disposal I would like to see less 
garbage truck pick up and more recycling 

Yes 

3 or 4 Yes Friday Fewer trucks   Cost Truck safety   Yes 

3 or 4 Yes Friday Fewer trucks       Yes 

3 or 4 No Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

No 

3 or 4 Yes Friday   Transparent pricing   Environmental disposal  Yes 

No Limit No Friday    Cost    No 

3 or 4 Yes Tuesday Fewer trucks Quieter trucks  Cost    No 

No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

No 



3 or 4 Yes Monday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks   Cost    Yes 

No Limit No 
 

   Cost Truck safety Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost    Yes 

3 or 4 No Monday  Quieter trucks Transparent pricing   
Environmental disposal  

Yes 

No Limit No 
 

  Transparent pricing   Environmental disposal  No 

No Limit Yes Friday Fewer trucks  Transparent pricing Cost    No 

No Limit Yes Friday    Cost    No 

3 or 4 Yes Thursday   Transparent pricing Cost    Yes 

No Limit Yes 
 

   Cost  Environmental disposal  Yes 

3 or 4 Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Thursday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Thursday Fewer trucks  Transparent pricing    Collection on 
only one day of the week and less trucks driving 
down the street. 

Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks Transparent pricing  
Truck safety Environmental disposal 
Environmental-friendliness of collection vehicles 

Yes 

3 or 4 Yes Monday Fewer trucks   Cost  Environmental disposal  Yes 

3 or 4 
 

Friday     Truck safety Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks    Truck safety Environmental 
disposal  

Yes 

No Limit No 
 

  Transparent pricing     No 

3 or 4 Yes Friday  Quieter trucks Transparent pricing   
Environmental disposal  

Yes 



5 or 6 Yes Friday Fewer trucks Quieter trucks  Cost  Environmental 
disposal  

Yes 

3 or 4 No 
 

Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

5 or 6 No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

No Limit Yes Friday    Cost    No 

3 or 4 Yes Monday Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing   
Environmental disposal  

No 

3 or 4 Yes 
 

      Choices Yes 

5 or 6 No Monday   Transparent pricing Cost  Environmental 
disposal Cost effective yard waste pickup 

No 

No Limit No 
 

Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks   Cost Truck safety Environmental 
disposal  

Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal 
Organized collection like SLP, MPLS, and 
Robbinsdale. 

Yes 

3 or 4 Yes Friday Fewer trucks   Cost Truck safety Environmental 
disposal  

No 

No Limit No 
 

   Cost    No 

3 or 4 Yes Friday Fewer trucks    Truck safety Environmental 
disposal  

Yes 

3 or 4 No Friday Fewer trucks     Environmental disposal If love to 
see weekly recycling—and ensure that our 
recycling is actually being recycled and not 
thrown away. This is a huge concern. 

Yes 

No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 



No Limit Yes Friday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

No 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal  

Yes 

No Limit Yes Monday   Transparent pricing Cost Truck safety 
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks    Truck safety Environmental 
disposal  

Yes 

No Limit Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Thursday Fewer trucks   Cost    Yes 

No Limit Yes Thursday  Quieter trucks  Cost    Yes 

5 or 6 Yes Monday   Transparent pricing Cost    No 

5 or 6 Yes 
 

  Transparent pricing Cost Truck safety 
Environmental disposal  

Yes 

No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

No 

3 or 4 Yes Tuesday Fewer trucks   Cost  Environmental disposal  Yes 

No Limit No 
 

  Transparent pricing Cost   curbside pickup of 
recycling and large waste items 

No 

3 or 4 Yes Monday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost    Yes 

3 or 4 No 
 

   Cost  Environmental disposal  Yes 

3 or 4 Yes Tuesday Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes Thursday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 No 
 

Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal  

Yes 

3 or 4 Yes Friday      Environmental disposal  No 



No Limit No 
 

 Quieter trucks Transparent pricing   
Environmental disposal  

No 

3 or 4 Yes 
 

Fewer trucks     Environmental disposal  Yes 

3 or 4 No Thursday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost    

No 

No Limit Yes Friday  Quieter trucks Transparent pricing  Truck safety 
Environmental disposal  

Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal One company that 
does it all. Trash , compost, yard waste. 3 pick 
ups, one company all on one day. Less truck 
traffic 

Yes 

3 or 4 Yes Thursday Fewer trucks Quieter trucks     Having all 
collections including recycling on one day.  It is 
not ideal nor necessary to have bins out at the 
street on multiple days of the week nor have 
multiple trucks up and down each street. 

No 

3 or 4 Yes Monday Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal  

Yes 

No Limit Yes Friday  Quieter trucks Transparent pricing Cost Truck 
safety Environmental disposal  

Yes 

No Limit No 
 

  Transparent pricing Cost Truck safety 
Environmental disposal  

No 

3 or 4 No 
 

Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

No Limit Yes Wednesday      Environmental disposal  Yes 

3 or 4 Yes Tuesday Fewer trucks   Cost  Environmental disposal 
Organic/compostable pickup for all residents 

Yes 

3 or 4 Yes Tuesday Fewer trucks     Environmental disposal Organic 
waste 

Yes 

No Limit Yes Friday    Cost    Yes 



3 or 4 Yes Monday      Environmental disposal  Yes 

No Limit No 
 

   Cost  Environmental disposal Limiting to 1 day 
us cost. Assigning haulers to bid sectors should 
reduce miles and reduce costs. 

No 

3 or 4 Yes Friday    Cost  Environmental disposal Wear and tear on 
the streets that impacts city costs and therefore 
taxes 

Yes 

No Limit Yes Wednesday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Monday Fewer trucks  Transparent pricing Cost    Yes 

3 or 4 No 
 

Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks    Truck safety  ONE HAULER would 
be better than many also TRASH AND RECYCLE 
SAME DAY - don't like to see all the mess around 

No 

3 or 4 No 
 

  Transparent pricing     Yes 

5 or 6 Yes Friday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 Yes Wednesday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

3 or 4 Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks   Truck safety  Lighter 
weight trucks.  The damage 16 to 20 passes a 
week by the various recycle, garbage, yard waste 
trucks is costing me in the long run with damaged 
streets 

Yes 

No Limit Yes Friday      Environmental disposal  No 

3 or 4 Yes 
 

Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 Yes Friday  Quieter trucks Transparent pricing Cost    Yes 



3 or 4 Yes Monday    Cost    Yes 

No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes 
 

Fewer trucks Quieter trucks Transparent pricing     Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal ONE 
HAULER! 

Yes 

7 or 8 Yes Friday   Transparent pricing Cost    Yes 

No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Thursday Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks    Truck safety Environmental 
disposal Easy Curbside pick-up for debris 

Yes 

No Limit No 
 

  Transparent pricing Cost    No 

3 or 4 Yes Thursday   Transparent pricing Cost    Yes 

No Limit Yes Monday   Transparent pricing Cost    No 

5 or 6 No 
 

  Transparent pricing   Environmental disposal  Yes 

3 or 4 No 
 

 Quieter trucks Transparent pricing Cost  
Environmental disposal  

Yes 

No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

No 

3 or 4 Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Tuesday Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks  Cost Truck safety 
Environmental disposal Speed! They travel too 

No 



fast in my subdivision with only two ways in and 
out. 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost  
Environmental disposal Honestly, I'd like for the 
city to go with one company that everyone needs 
to use. 

Yes 

3 or 4 No Friday Fewer trucks Quieter trucks  Cost Truck safety 
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 No 
 

Fewer trucks Quieter trucks   Truck safety 
Environmental disposal  

No 

3 or 4 Yes Friday Fewer trucks Quieter trucks      No 

3 or 4 Yes Friday      Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks      No 

No Limit No 
 

  Transparent pricing  Truck safety Environmental 
disposal  

No 

3 or 4 Yes Wednesday Fewer trucks Quieter trucks Transparent pricing 
Cost    

No 

3 or 4 Yes 
 

Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal 
Organics/compostable options 

Yes 

3 or 4 Yes 
 

Fewer trucks Quieter trucks Transparent pricing  
Truck safety Environmental disposal I think there 
should be less than 3 haulers. 

Yes 

3 or 4 Yes Monday  Quieter trucks    Environmental disposal  Yes 

No Limit Yes Monday       additional services like unlimited leaf bag 
pickup and extended fall pickup, first (or early) 
stop of the day, good customer service: notice 
something may have fallen out of the pick can 

Yes 



make the effort get out of the truck and pick it 
up, 

3 or 4 No 
 

   Cost  Environmental disposal Composting! Yes 

3 or 4 Yes Monday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal  

Yes 

5 or 6 Yes Friday    Cost   Efficient removal of waste content from 
can! Options during ice storms and large snow 
storms! 

Yes 

3 or 4 Yes Thursday   Transparent pricing Cost    No 

3 or 4 Yes Monday Fewer trucks  Transparent pricing Cost  
Environmental disposal I like recycling and trash 
to be the same day if possible. 

Yes 

3 or 4 Yes Friday Fewer trucks     Environmental disposal  Yes 

3 or 4 Yes 
 

Fewer trucks      The damage all the haulers that 
are allowed do to our roads. Please only have 
one hauler contract. 

Yes 

3 or 4 Yes Thursday Fewer trucks     Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing   
Environmental disposal Curbside organics pickup 
PLEASE! 

Yes 

5 or 6 Yes Monday  Quieter trucks  Cost  Environmental disposal  Yes 

3 or 4 No 
 

Fewer trucks  Transparent pricing   
Environmental disposal Composting 

Yes 

3 or 4 No 
 

   Cost  Environmental disposal Organics 
composting 

Yes 

3 or 4 No 
 

Fewer trucks Quieter trucks  Cost    No 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal I'd like 
to see one hauler. 

Yes 



3 or 4 Yes 
 

Fewer trucks       Yes 

3 or 4 Yes Thursday  Quieter trucks Transparent pricing   
Environmental disposal  

Yes 

No Limit No 
 

      Choice options like any other business No 

3 or 4 Yes Friday      Environmental disposal whatever is best for 
the environment 

Yes 

3 or 4 No 
 

       
 

3 or 4 No 
 

Fewer trucks   Cost  Environmental disposal  Yes 

3 or 4 Yes Friday    Cost Truck safety Environmental disposal The 
ability to speak to someone at a local company 
rather than a large, nationwide waste hauler.  
Our previous company was bought out by a large 
one and after a couple experiences of frustration 
in trying to contact a real person with a 
complaint, we changed to a locally owned hauler. 

Yes 

3 or 4 Yes 
 

     Environmental disposal  Yes 

3 or 4 
  

       
 

3 or 4 Yes 
 

Fewer trucks     Environmental disposal  Yes 

5 or 6 No 
 

  Transparent pricing     Yes 

3 or 4 
  

       
 

3 or 4 Yes Monday Fewer trucks     Environmental disposal I would 
like to see only one garbage truck going down my 
street each week. 

Yes 

3 or 4 Yes Friday Fewer trucks   Cost  Environmental disposal Only 
1 hauler 

Yes 

3 or 4 Yes Wednesday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

3 or 4 Yes Monday Fewer trucks   Cost  Environmental disposal  No 



3 or 4 Yes Monday Fewer trucks       Yes 

3 or 4 Yes Monday Fewer trucks   Cost  Environmental disposal  Yes 

3 or 4 Yes Wednesday       Overall all environmental impact Yes 

3 or 4 No 
 

  Transparent pricing Cost  Environmental 
disposal ability for compost pickup 

Yes 

5 or 6 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks      No 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing   
Environmental disposal City wide single hauler is 
my preference 

No 

3 or 4 Yes Monday Fewer trucks       No 

No Limit No 
 

   Cost   Ability to collect yard waste and option to 
get pick up every other week. 

Yes 

3 or 4 Yes Monday      Environmental disposal  No 

No Limit No 
 

   Cost   Ability to have yard waste services and 
the option to have every other week pick up like 
St. Louis Park 

Yes 

3 or 4 Yes Friday Fewer trucks       Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks    Environmental 
disposal I wish one hauler was an option because 
that would be our choice. 

Yes 

No Limit No 
 

  Transparent pricing   Environmental disposal  Yes 

3 or 4 Yes Friday     Truck safety   Yes 

3 or 4 No 
 

  Transparent pricing   Environmental disposal  No 

No Limit No 
 

  Transparent pricing Cost    No 

3 or 4 Yes Wednesday   Transparent pricing Cost    No 

No Limit Yes Thursday    Cost  Environmental disposal  No 



No Limit Yes Friday   Transparent pricing Cost Truck safety 
Environmental disposal  

Yes 

3 or 4 Yes 
 

Fewer trucks  Transparent pricing  Truck safety   Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

No 

No Limit No 
 

  Transparent pricing  Truck safety Environmental 
disposal  

No 

3 or 4 Yes Tuesday Fewer trucks  Transparent pricing     No 

3 or 4 Yes Friday Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks       Yes 

No Limit No 
 

   Cost    No 

3 or 4 Yes Wednesday Fewer trucks Quieter trucks  Cost  Environmental 
disposal drive slower in neighborhoods 

No 

7 or 8 Yes Friday   Transparent pricing Cost  Environmental 
disposal  

No 

3 or 4 Yes Thursday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks      No 

3 or 4 Yes Friday Fewer trucks Quieter trucks   Truck safety   No 

5 or 6 No 
 

   Cost    Yes 

3 or 4 Yes Friday        
 

3 or 4 Yes Thursday        
 

3 or 4 
  

       
 

3 or 4 Yes Wednesday Fewer trucks Quieter trucks  Cost Truck safety   Yes 

3 or 4 Yes Wednesday Fewer trucks       No 

3 or 4 Yes Monday Fewer trucks   Cost  Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks   Cost    Yes 



3 or 4 Yes Monday Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal  

Yes 

3 or 4 No Monday     Truck safety Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks  Cost   Limit licenses 
to 2 or less. Tired of the garbage barrage every 
Friday 

Yes 

3 or 4 Yes Friday       Limit the license to one hauler to cut down on 
the noise.  No hauler should  be on the street 
before 7AM 

Yes 

No Limit Yes Friday    Cost    No 

No Limit No Tuesday    Cost  Environmental disposal  Yes 

3 or 4 No 
 

  Transparent pricing   Environmental disposal 
Electric Trucks 

Yes 

3 or 4 Yes Wednesday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

No 

No Limit Yes Tuesday   Transparent pricing Cost    No 

3 or 4 No 
 

 Quieter trucks Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 Yes Friday   Transparent pricing     No 

No Limit Yes Friday  Quieter trucks      Yes 

No Limit No 
 

   Cost    No 

3 or 4 Yes Monday   Transparent pricing     No 

No Limit No 
 

  Transparent pricing Cost    No 

5 or 6 Yes Monday Fewer trucks Quieter trucks  Cost    No 

3 or 4 Yes Monday Fewer trucks   Cost  Environmental disposal  Yes 

No Limit Yes Monday  Quieter trucks Transparent pricing   
Environmental disposal  

No 

No Limit No 
 

  Transparent pricing   Environmental disposal 
Processing food composting 

Yes 



3 or 4 
  

       
 

5 or 6 Yes Thursday   Transparent pricing Cost    Yes 

3 or 4 Yes Monday   Transparent pricing   Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing    Organics 
(composting) disposal 

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing     Yes 

3 or 4 Yes Friday    Cost    Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 

3 or 4 No 
 

  Transparent pricing Cost  Environmental 
disposal Organics recycling - PLEASE - we need 
this! 

Yes 

3 or 4 No 
 

    Truck safety   No 

5 or 6 Yes Friday       Like yard waste pickup No 

3 or 4 Yes Monday    Cost  Environmental disposal  Yes 

3 or 4 Yes Friday   Transparent pricing  Truck safety Environmental 
disposal  

Yes 

3 or 4 Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks  Cost    No 

5 or 6 Yes Monday Fewer trucks   Cost  Environmental disposal  No 

3 or 4 Yes 
 

Fewer trucks Quieter trucks    Environmental disposal  

No Limit Yes Friday    Cost    No 

3 or 4 Yes Friday      Environmental disposal  Yes 

3 or 4 No 
 

Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 

3 or 4 Yes Friday   Transparent pricing Cost  Environmental 
disposal  

No 



3 or 4 Yes 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Monday Fewer trucks   Cost    No 

5 or 6 No 
 

Fewer trucks  Transparent pricing Cost  
Environmental disposal Reliable service 

Yes 

5 or 6 No 
 

 Quieter trucks  Cost  Environmental disposal 
Consistent service and good customer service 

No 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost   Your 
asking the wrong questions - we want one city 
sponsored set of services managed like recycling 
is currently done.  Get with it GV - as a new 
resident you are way behind in this area. Use SLP 
model! 

Yes 

No Limit No 
 

  Transparent pricing     No 

3 or 4 Yes Thursday Fewer trucks    Truck safety Environmental 
disposal  

Yes 

3 or 4 Yes Friday  Quieter trucks Transparent pricing   
Environmental disposal  

No 

3 or 4 Yes Monday Fewer trucks     Environmental disposal  Yes 

No Limit No 
 

Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

5 or 6 No 
 

   Cost Truck safety  yard waste Yes 

No Limit No 
 

   Cost   Choice of haulers No 

3 or 4 Yes 
 

Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing   Environmental disposal  

5 or 6 No 
 

Fewer trucks   Cost Truck safety   Yes 

3 or 4 No 
 

      For us it is the cost and fewer trucks. Here in 
North Tyrol a bunch of us band together already 
and chose Randy's Sanitation. 

Yes 



3 or 4 Yes Monday Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks  Cost  Environmental 
disposal  

Yes 

No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

5 or 6 Yes Thursday Fewer trucks     Environmental disposal  Yes 

3 or 4 Yes 
 

   Cost  Environmental disposal  Yes 

3 or 4 Yes Thursday Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 

3 or 4 Yes Thursday Fewer trucks Quieter trucks     Trash and recycles 
collected on same day.  No need for extra days of 
bins at the street 

Yes 

5 or 6 Yes Friday Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks   Cost    Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks  Cost    No 

No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

7 or 8 No 
 

Fewer trucks  Transparent pricing     Yes 

5 or 6 Yes Friday   Transparent pricing Cost    Yes 

No Limit No 
 

  Transparent pricing   Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks    Truck safety Environmental 
disposal  

Yes 

3 or 4 No 
 

Fewer trucks Quieter trucks    Environmental 
disposal Prefer one selected hauler but if 
multiple they should be on the same day of the 
week (no preference on day) 

Yes 

5 or 6 No 
 

Fewer trucks    Truck safety   No 

No Limit No 
 

 Quieter trucks Transparent pricing Cost    No 



3 or 4 No 
 

Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

No Limit Yes Friday  Quieter trucks  Cost  Environmental disposal  Yes 

No Limit Yes Friday   Transparent pricing Cost    No 

3 or 4 Yes Monday Fewer trucks Quieter trucks Transparent pricing     No 

5 or 6 No 
 

Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks  Cost    Yes 

3 or 4 Yes 
 

Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal Question 1 is 
unclear. There should be no more than three in 
one neighborhood. Therefore—how many in the 
whole suburb. Collection should be on one day 
for the neighborhood. Environmental disposal 
and organics collections are absolutely needed 
and should be required. Truck safety — safe 
driving? 

Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

5 or 6 No Monday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

No 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks      Garbage cans should not be seen 
from street! 

No 

No Limit No 
 

  Transparent pricing Cost    No 

No Limit No 
 

  Transparent pricing Cost    No 

3 or 4 Yes Monday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

No 



3 or 4 Yes Monday Fewer trucks Quieter trucks  Cost Truck safety   No 

3 or 4 Yes Monday Fewer trucks    Truck safety Environmental 
disposal full services 

Yes 

5 or 6 No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 No 
 

  Transparent pricing   Environmental disposal  Yes 

5 or 6 Yes Friday    Cost  Environmental disposal  Yes 

7 or 8 No 
 

  Transparent pricing Cost Truck safety   No 

3 or 4 Yes Monday   Transparent pricing Cost    No 

7 or 8 Yes Friday Fewer trucks     Environmental disposal  Yes 

3 or 4 Yes Friday   Transparent pricing     Yes 

3 or 4 Yes Thursday Fewer trucks  Transparent pricing Cost  
Environmental disposal It is incredibly wasteful to 
have several trucks driving around the 
neighborhood. It causes unnecessary cost and 
pollution. 

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal I have 
had issues with Waste Management billing ever 
since they bought out garbage man. They want to 
charge me a $75 pick up fee to cancel service. 
They never brought this can to me, it's from the 
previous hauler. 

Yes 

No Limit Yes Monday Fewer trucks Quieter trucks Transparent pricing 
Cost    

No 

7 or 8 
  

  Transparent pricing Cost Truck safety 
Environmental disposal only 2 pickup days/wk 

Yes 

3 or 4 Yes Monday Fewer trucks   Cost  Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing     No 



3 or 4 Yes Monday Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal  

Yes 

3 or 4 No 
 

Fewer trucks Quieter trucks  Cost Truck safety 
Environmental disposal  

Yes 

5 or 6 Yes Friday   Transparent pricing Cost    Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing     Yes 

7 or 8 No 
 

  Transparent pricing Cost    No 

3 or 4 Yes Monday Fewer trucks Quieter trucks      No 

3 or 4 No 
 

Fewer trucks   Cost  Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks  Cost    Yes 

3 or 4 Yes Monday Fewer trucks  Transparent pricing   
Environmental disposal  

No 

3 or 4 Yes Monday Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 

3 or 4 Yes Wednesday Fewer trucks Quieter trucks      Yes 

3 or 4 Yes 
 

Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal 
Composting, organized collection by the city 

Yes 

5 or 6 Yes Friday Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 

No Limit No 
 

   Cost    No 

3 or 4 Yes Monday Fewer trucks   Cost    Yes 

No Limit No Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Thursday Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks     Environmental disposal  No 

5 or 6 Yes 
 

 Quieter trucks  Cost    No 

No Limit No 
 

  Transparent pricing Cost    No 



No Limit No 
 

  Transparent pricing Cost   ability to opt out of 
waste hauling 

No 

No Limit No 
 

     Environmental disposal  No 

3 or 4 Yes Friday Fewer trucks   Cost    No 

No Limit Yes Monday   Transparent pricing   Environmental disposal  Yes 

3 or 4 Yes Friday    Cost Truck safety   No 

No Limit No 
 

       
 

No Limit No 
 

   Cost    No 

3 or 4 Yes Friday    Cost Truck safety Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks   Truck safety 
Environmental disposal Kind of obnoxious you 
create a survey and don’t allow any selection 
fewer than 3 trucks and no place but here for 
general comments. 

Yes 

3 or 4 Yes Thursday Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal  

No 

3 or 4 Yes Friday Fewer trucks Quieter trucks      No 

No Limit No 
 

   Cost  Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks       Yes 

No Limit Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 No 
 

  Transparent pricing   Environmental disposal  Yes 

No Limit No Thursday   Transparent pricing Cost  Environmental 
disposal  

Yes 

No Limit No 
 

    Truck safety   No 

3 or 4 No 
 

  Transparent pricing Cost Truck safety 
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks   Cost  Environmental disposal  No 



3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing     Yes 

No Limit No Thursday  Quieter trucks Transparent pricing Cost Truck 
safety Environmental disposal Customer Service, 
Cost of Service!!! 

Yes 

No Limit No 
 

      Dont want it No 

3 or 4 Yes Friday Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

3 or 4 
  

       Yes 

No Limit Yes Friday    Cost    No 

3 or 4 Yes Friday Fewer trucks       No 

5 or 6 No 
 

      Hire own hauler No 

7 or 8 Yes Thursday       I have valet service because I am handicapped 
and my hauler comes up to my garage 

Yes 

7 or 8 Yes Tuesday    Cost Truck safety Environmental disposal  No 

3 or 4 Yes Friday    Cost    Yes 

No Limit No 
 

  Transparent pricing  Truck safety Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks       No 

3 or 4 Yes Monday Fewer trucks  Transparent pricing Cost   
Collection on Monday after a weekend works 
best for us. I don't like Fridays. Often, if we go 
out of town for the weekend, we have to find 
someone to bring the bin up. 

Yes 

3 or 4 Yes Monday   Transparent pricing Cost  Environmental 
disposal  

No 

No Limit Yes Wednesday Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal  

No 

5 or 6 No 
 

 Quieter trucks Transparent pricing Cost    Yes 

No Limit Yes Thursday    Cost  Environmental disposal  No 



No Limit No 
 

  Transparent pricing Cost    Yes 

3 or 4 Yes 
 

Fewer trucks   Cost    Yes 

No Limit Yes Friday   Transparent pricing Cost   Reliaility No 

No Limit No 
 

   Cost  Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks    Environmental 
disposal  

No 

5 or 6 No 
 

  Transparent pricing Cost Truck safety 
Environmental disposal  

Yes 

No Limit Yes Friday    Cost    Yes 

No Limit No 
 

   Cost Truck safety Environmental disposal 
Freedom of choice 

Yes 

3 or 4 Yes Monday Fewer trucks     Environmental disposal  No 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

No Limit No 
 

  Transparent pricing     No 

5 or 6 No 
 

   Cost    No 

3 or 4 Yes Friday Fewer trucks       Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

5 or 6 No 
 

Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

No 

No Limit No 
 

   Cost    Yes 

No Limit Yes Wednesday Fewer trucks Quieter trucks   Truck safety 
Environmental disposal  

Yes 

3 or 4 Yes Monday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

No Limit No 
 

     Environmental disposal  No 

No Limit Yes Friday  Quieter trucks Transparent pricing     No 



No Limit Yes 
 

  Transparent pricing Cost    No 

No Limit Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Thursday Fewer trucks    Truck safety Environmental 
disposal  

Yes 

3 or 4 Yes Monday Fewer trucks  Transparent pricing Cost    No 

3 or 4 Yes Friday    Cost    Yes 

No Limit No 
 

  Transparent pricing Cost Truck safety 
Environmental disposal  

Yes 

No Limit No 
 

   Cost  Environmental disposal  

No Limit Yes Friday   Transparent pricing Cost    Yes 

3 or 4 No 
 

  Transparent pricing  Truck safety   No 

5 or 6 Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks     Environmental disposal  Yes 

No Limit No 
 

  Transparent pricing Cost    Yes 

No Limit No 
 

     Environmental disposal Organic recycling Yes 

No Limit Yes Friday   Transparent pricing     Yes 

3 or 4 No 
 

Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

3 or 4 Yes 
 

Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes 
 

Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes Monday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks      Yes 

No Limit No 
 

   Cost    No 



3 or 4 Yes Wednesday Fewer trucks       Yes 

3 or 4 Yes Wednesday Fewer trucks       Yes 

3 or 4 Yes Thursday Fewer trucks Quieter trucks  Cost    No 

No Limit Yes Wednesday      Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks  Cost    Yes 

No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes 
 

Fewer trucks Quieter trucks  Cost    Yes 

No Limit No 
 

   Cost  Environmental disposal  Yes 

3 or 4 Yes 
 

   Cost   LOW cost Yes 

3 or 4 Yes Tuesday Fewer trucks  Transparent pricing Cost Truck 
safety Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks      Yes 

3 or 4 No 
 

Fewer trucks  Transparent pricing Cost    Yes 

7 or 8 Yes Friday    Cost   Ability to select my hauler based on 
service and price point. 

No 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost    

Yes 

3 or 4 Yes Monday Fewer trucks     Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

5 or 6 Yes Friday    Cost    No 
 

Yes Monday Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal  

Yes 

3 or 4 Yes Thursday Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 



3 or 4 Yes Friday      Environmental disposal  Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks Transparent pricing 
Cost    

No 

3 or 4 Yes 
 

Fewer trucks      1 or 2 haulers. should be cost 
savings if one company does all of city. 

No 

3 or 4 No 
 

Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 

No Limit Yes 
 

  Transparent pricing  Truck safety Environmental 
disposal  

Yes 

No Limit Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Friday    Cost  Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

3 or 4 No 
 

Fewer trucks   Cost Truck safety Environmental 
disposal  

Yes 

3 or 4 Yes 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

5 or 6 Yes Wednesday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

No Limit No 
 

  Transparent pricing Cost   Yard waste Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal  

Yes 

3 or 4 Yes Monday  Quieter trucks  Cost  Environmental disposal  Yes 

No Limit Yes Tuesday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

7 or 8 No 
 

  Transparent pricing Cost Truck safety 
Environmental disposal  

Yes 

No Limit No 
 

  Transparent pricing  Truck safety Environmental 
disposal  

Yes 

3 or 4 No 
 

  Transparent pricing  Truck safety Environmental 
disposal  

No 



3 or 4 No 
 

Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 No 
 

Fewer trucks      You didn't offer 1(one) hauler as 
an option, we went to one recycling truck as a 
bensfit to keep less traffic on our residential 
streets, please read the articles when that 
happened 

Yes 

3 or 4 No Thursday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks   Cost    No 

3 or 4 No 
 

  Transparent pricing Cost  Environmental 
disposal  

No 

No Limit Yes Friday   Transparent pricing Cost    No 

3 or 4 No 
 

Fewer trucks    Truck safety Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks   Cost    Yes 

5 or 6 Yes Friday   Transparent pricing Cost Truck safety   Yes 

3 or 4 Yes Friday Fewer trucks     Environmental disposal We 
compost at home, but think organic collection 
would help others. 

Yes 

No Limit No 
 

  Transparent pricing Cost    Yes 

5 or 6 Yes Friday  Quieter trucks Transparent pricing Cost  
Environmental disposal  

Yes 

No Limit No 
 

   Cost    No 

3 or 4 Yes Monday Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

No Limit No 
 

   Cost    Yes 

3 or 4 Yes 
 

Fewer trucks  Transparent pricing   
Environmental disposal Divide city into zones, 

Yes 



one hauler per zone, so only 2 trucks per week on 
local streets trash & recycling 

5 or 6 Yes Monday Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

3 or 4 No 
 

  Transparent pricing   Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks   Cost  Environmental disposal  Yes 

5 or 6 No 
 

 Quieter trucks Transparent pricing Cost Truck 
safety Environmental disposal  

No 

3 or 4 Yes Friday  Quieter trucks Transparent pricing Cost Truck 
safety Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks       No 

3 or 4 Yes Tuesday Fewer trucks       No 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost    Yes 

3 or 4 Yes Friday Fewer trucks   Cost    Yes 

3 or 4 Yes Friday Fewer trucks       No 

3 or 4 Yes Friday Fewer trucks   Cost    Yes 

5 or 6 Yes Thursday Fewer trucks Quieter trucks Transparent pricing 
Cost    

No 

5 or 6 Yes Thursday Fewer trucks Quieter trucks Transparent pricing 
Cost    

No 

5 or 6 Yes Thursday  Quieter trucks Transparent pricing Cost  
Environmental disposal  

Yes 

No Limit No Friday    Cost Truck safety Environmental disposal  No 

No Limit Yes Friday       I like the idea of having trucks around once a 
week. 

Yes 

3 or 4 Yes Tuesday Fewer trucks     Environmental disposal Organic 
waste removal 

Yes 

3 or 4 Yes Thursday    Cost    Yes 

No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

No 



3 or 4 Yes Friday    Cost    No 

3 or 4 No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes 
 

Fewer trucks  Transparent pricing Cost    Yes 

3 or 4 Yes Thursday  Quieter trucks Transparent pricing     No 

No Limit No 
 

  Transparent pricing Cost    Yes 

3 or 4 Yes Monday   Transparent pricing Cost    Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks     I live on a border 
street with Crystal. I deal with trucks on Monday 
for them and some do GV as well. Then Friday 
comes and it’s a repeat all over again. Many noisy 
trucks. Add that to all the noisy school buses and 
well you get the idea. I live on 34th and Major , 
since 1957!! 

No 

5 or 6 Yes Friday   Transparent pricing Cost    Yes 

3 or 4 Yes Thursday    Cost    Yes 

3 or 4 Yes Friday   Transparent pricing  Truck safety Environmental 
disposal  

No 

5 or 6 Yes Thursday Fewer trucks   Cost  Environmental disposal  Yes 

3 or 4 Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Thursday Fewer trucks Quieter trucks     Having all pickups 
in one day on only 1 carrier.  There is no need for 
multiple trucks to drive up and down streets to 
pick up trash.  Also make it the same day as 
recycling.  Don’t need bins at the curb multiple 
days each week. 

No 

5 or 6 Yes Thursday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Wednesday    Cost  Environmental disposal  Yes 



5 or 6 Yes Friday Fewer trucks   Cost  Environmental disposal  Yes 

3 or 4 Yes Friday  Quieter trucks    Environmental disposal  Yes 

No Limit No 
 

   Cost  Environmental disposal  Yes 

7 or 8 No Thursday   Transparent pricing Cost Truck safety   Yes 

5 or 6 No Monday    Cost    No 

3 or 4 Yes Friday Fewer trucks Quieter trucks  Cost Truck safety 
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks  Cost  Environmental 
disposal  

No 

3 or 4 Yes Friday  Quieter trucks Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 No 
 

   Cost   Recycle pick up every week, not only 
every other week 

No 

No Limit No 
 

  Transparent pricing Cost    Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks  Cost    Yes 

No Limit Yes Tuesday   Transparent pricing   Environmental disposal  Yes 

No Limit No 
 

Fewer trucks     Environmental disposal  Yes 

No Limit No 
 

 Quieter trucks  Cost  Environmental disposal  No 

3 or 4 Yes Wednesday    Cost    Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing   
Environmental disposal yard waste and organics 

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal  

Yes 

No Limit Yes Wednesday  Quieter trucks  Cost  Environmental disposal  Yes 

3 or 4 Yes Thursday Fewer trucks       No 

5 or 6 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal  

Yes 

No Limit No 
 

  Transparent pricing Cost    No 



5 or 6 No 
 

  Transparent pricing   Environmental disposal 
Smallest carbon footprint possible. 

Yes 

No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

No Limit No 
 

   Cost  Environmental disposal  Yes 

7 or 8 Yes Friday    Cost    No 

3 or 4 Yes Thursday Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

5 or 6 Yes Friday Fewer trucks  Transparent pricing  Truck safety   No 

No Limit No 
 

   Cost    No 

No Limit No 
 

     Environmental disposal  Yes 

5 or 6 No Friday    Cost  Environmental disposal Honest business 
people, no hidden charges 

Yes 

No Limit No 
 

  Transparent pricing Cost    Yes 

3 or 4 Yes Friday Fewer trucks       No 

No Limit Yes Friday       Choice Yes 

No Limit Yes Tuesday  Quieter trucks Transparent pricing Cost Truck 
safety Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks       Yes 

7 or 8 Yes Friday    Cost  Environmental disposal  Yes 

3 or 4 No 
 

Fewer trucks  Transparent pricing Cost    No 

3 or 4 Yes Friday   Transparent pricing  Truck safety Environmental 
disposal  

Yes 

No Limit No 
 

  Transparent pricing Cost   yard waste included No 

No Limit No 
 

 Quieter trucks Transparent pricing Cost Truck 
safety   

Yes 

No Limit Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 



No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

No Limit Yes Monday Fewer trucks   Cost Truck safety Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 No 
 

    Truck safety Environmental disposal  Yes 

3 or 4 Yes Monday Fewer trucks  Transparent pricing     Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing   
Environmental disposal Curbside organic 
recycling 

Yes 

3 or 4 Yes Monday  Quieter trucks  Cost    Yes 

3 or 4 Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

3 or 4 Yes Monday   Transparent pricing Cost    Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost  
Environmental disposal Organics composting 

Yes 

3 or 4 Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

No 

3 or 4 Yes Thursday Fewer trucks Quieter trucks  Cost   Trucks that 
aren't leaking over my road 

No 

No Limit Yes Friday    Cost    Yes 

3 or 4 No 
 

Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

3 or 4 Yes Friday    Cost    No 

3 or 4 
 

Monday        
 



3 or 4 No 
 

Fewer trucks   Cost   Less waste on the 
environmental 

Yes 

No Limit No 
 

  Transparent pricing Cost    No 

No Limit No 
 

  Transparent pricing   Environmental disposal  Yes 

No Limit No Thursday Fewer trucks   Cost   light weight trucks that don't 
tear up the street.  Shorter routes yes, but long 
term damage to our streets is drastically reduced. 

Yes 

No Limit No 
 

      Choice of which hauler WE choose to use; no 
one hauler fits all as it will do nothing but make 
prices go up and most likely promote cronyism, 
more than there already is within government.  
And I already have organic collection with my 
hauler, so I don’t need another vendor and 
another bill! 

No 

3 or 4 Yes Monday Fewer trucks      Wear and tear on our streets 

3 or 4 Yes Thursday Fewer trucks       Yes 

5 or 6 Yes Tuesday Fewer trucks     Environmental disposal  Yes 

No Limit No 
 

Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal 
Compost 

Yes 

No Limit No Thursday    Cost  Environmental disposal  Yes 

3 or 4 No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

No Limit No 
 

  Transparent pricing Cost Truck safety 
Environmental disposal  

Yes 

5 or 6 No Friday    Cost  Environmental disposal  No 

No Limit Yes Thursday   Transparent pricing Cost Truck safety   Yes 

5 or 6 Yes Monday  Quieter trucks Transparent pricing Cost    Yes 

No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 



No Limit No 
 

  Transparent pricing Cost    No 

5 or 6 No 
 

 Quieter trucks  Cost  Environmental disposal  Yes 

No Limit No 
 

  Transparent pricing     Yes 

No Limit No 
 

   Cost   This is an answer to the last question  - 
only would do organics if it didn't add 
significantly to the cost. 

Yes 

3 or 4 Yes Thursday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 Yes Monday Fewer trucks   Cost    No 

5 or 6 Yes Friday Fewer trucks   Cost Truck safety   No 

No Limit Yes Thursday  Quieter trucks Transparent pricing Cost    Yes 

No Limit Yes Friday  Quieter trucks Transparent pricing Cost    No 

No Limit No 
 

  Transparent pricing Cost    No 

No Limit No 
 

  Transparent pricing Cost Truck safety  Compost 
/ organics recycling 

Yes 

3 or 4 Yes Thursday  Quieter trucks  Cost    Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 Yes Friday    Cost  Environmental disposal  Yes 

No Limit No 
 

  Transparent pricing Cost Truck safety 
Environmental disposal  

Yes 

No Limit No 
 

  Transparent pricing Cost Truck safety   No 

No Limit No 
 

  Transparent pricing Cost    No 

5 or 6 Yes Friday   Transparent pricing Cost    No 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks   Cost  Environmental disposal  Yes 

5 or 6 No 
 

   Cost    No 



3 or 4 Yes Friday Fewer trucks   Cost  Environmental disposal  Yes 

3 or 4 No Thursday Fewer trucks     Environmental disposal  No 

5 or 6 Yes Friday   Transparent pricing Cost Truck safety   Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks    Environmental 
disposal There are so many trucks that drive 
down our street to pick up garbage. It is 
incredibly noisy and frustrating to hear them all 
morning. 

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 

No Limit No 
 

   Cost Truck safety Environmental disposal  Yes 

No Limit No 
 

  Transparent pricing Cost Truck safety   Yes 

5 or 6 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal  

Yes 

3 or 4 Yes Wednesday Fewer trucks   Cost  Environmental disposal  Yes 

No Limit No 
 

  Transparent pricing  Truck safety Environmental 
disposal  

Yes 

No Limit No Monday Fewer trucks   Cost  Environmental disposal  Yes 

No Limit Yes Friday    Cost    Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

No Limit Yes Monday      Environmental disposal  Yes 

5 or 6 No Friday    Cost Truck safety Environmental disposal  Yes 

No Limit No 
 

   Cost Truck safety Environmental disposal  No 

3 or 4 No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 



3 or 4 Yes Tuesday Fewer trucks    Truck safety Environmental 
disposal  

Yes 

No Limit No 
 

      Letting the community have their own choice 
and leaving government out of it. The city has 
their hands in enough of the  citizens business. 

Yes 

3 or 4 No 
 

     Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks       Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing  
Truck safety Environmental disposal Garbage 
trucks speed through our neighborhood under 
the current system, because they have long 
distances between pickups. I would like to see 
reduced speeds in our neighborhoods. 

No 

No Limit Yes 
 

   Cost    Yes 

7 or 8 Yes Friday    Cost    Yes 

3 or 4 Yes 
 

Fewer trucks      One hauler, garbage, recycling,  
cimposting 

Yes 

3 or 4 No 
 

Fewer trucks       No 

5 or 6 Yes Friday   Transparent pricing  Truck safety Environmental 
disposal  

Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks   Truck safety   No 

5 or 6 Yes Monday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Thursday    Cost    Yes 

No Limit Yes Thursday  Quieter trucks  Cost  Environmental disposal  Yes 

3 or 4 Yes 
 

   Cost   Yard waste Yes 

3 or 4 Yes Thursday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 Yes Friday   Transparent pricing Cost Truck safety 
Environmental disposal  

Yes 



3 or 4 No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks   Cost  Environmental disposal  No 

No Limit Yes Friday   Transparent pricing Cost    

No Limit Yes Friday   Transparent pricing Cost    Yes 

No Limit Yes Friday    Cost    Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

5 or 6 No 
 

  Transparent pricing Cost Truck safety 
Environmental disposal  

Yes 

No Limit Yes 
 

  Transparent pricing Cost    No 

No Limit No 
 

   Cost    Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes 
 

Fewer trucks     Environmental disposal all-round 
more environmental 

Yes 

No Limit Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes 
 

Fewer trucks    Truck safety Environmental 
disposal We absolutely need organic recycling.  
Golden Valley lags other adjacent communities in 
addressing this.  What kind of a survey starts at 
3-4 haulers.  There should be an opportunity to 
choose 1 or 2.  Bad survey design.  (We would 
support one) 

Yes 

 
Yes Thursday Fewer trucks   Cost   One service. Low bidder per 

two year contract. 
No 

No Limit No Friday     Truck safety Environmental disposal  Yes 

No Limit Yes Monday   Transparent pricing Cost    Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 



3 or 4 Yes Friday Fewer trucks      There are so many garbage 
trucks on the streets that they are ripping up the 
pavement, also causing considerable noise and 
air pollution 

Yes 

No Limit No 
 

   Cost    No 

No Limit No 
 

  Transparent pricing Cost    No 

5 or 6 Yes Thursday   Transparent pricing   Environmental disposal  Yes 

3 or 4 No 
 

Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

No Limit Yes Friday    Cost  Environmental disposal  Yes 

5 or 6 Yes Friday Fewer trucks   Cost    No 

3 or 4 Yes Friday    Cost    No 

3 or 4 Yes Monday Fewer trucks  Transparent pricing     Yes 

5 or 6 No 
 

  Transparent pricing Cost    Yes 

3 or 4 No 
 

Fewer trucks  Transparent pricing  Truck safety   Yes 

7 or 8 Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Friday    Cost    Yes 

No Limit Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

No Limit No 
 

  Transparent pricing Cost Truck safety 
Environmental disposal  

Yes 

5 or 6 No Thursday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes 
 

Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

No Limit No 
 

  Transparent pricing     No 

No Limit No 
 

  Transparent pricing Cost    No 



No Limit No 
 

  Transparent pricing Cost    No 

5 or 6 Yes Tuesday  Quieter trucks  Cost  Environmental disposal  Yes 

5 or 6 Yes Friday Fewer trucks  Transparent pricing Cost  
Environmental disposal Reliability. Our current 
provider requires a lot of prodding to pick up 
summer yard waste even though we pay for it all 
year round 

Yes 

No Limit Yes Wednesday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

3 or 4 Yes Thursday Fewer trucks    Truck safety Environmental 
disposal  

Yes 

3 or 4 Yes Wednesday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 Yes Monday Fewer trucks  Transparent pricing   
Environmental disposal  

No 

No Limit No 
 

  Transparent pricing Cost Truck safety   Yes 

3 or 4 No Thursday   Transparent pricing Cost  Environmental 
disposal  

Yes 

No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

5 or 6 No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 No Monday    Cost  Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks   Cost  Environmental disposal  No 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost Truck 
safety Environmental disposal  

No 

No Limit No 
 

 Quieter trucks Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks   Cost  Environmental disposal  Yes 

3 or 4 Yes Thursday   Transparent pricing     Yes 



3 or 4 Yes Friday Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Thursday Fewer trucks       Yes 

No Limit No Friday   Transparent pricing Cost    No 

3 or 4 No 
 

Fewer trucks    Truck safety Environmental 
disposal Yard waste pick-up and a drop-off zone 
for larger yard waste. Also, I'd prefer if the city 
just contracted with some waste collectors and 
residents didn't need to go directly to the 
collectors. Similar to our recycling program 

Yes 

3 or 4 Yes Friday Fewer trucks       Yes 

7 or 8 No Friday    Cost    No 

5 or 6 Yes Monday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal 
Effectiveness.  Do they leave trash behind in 
streets or fallen cans? 

No 

3 or 4 Yes Friday Fewer trucks  Transparent pricing  Truck safety 
Environmental disposal Would like to make sure 
we can arrange for pick up of yard waste 

Yes 

5 or 6 Yes Thursday  Quieter trucks Transparent pricing Cost Truck 
safety Environmental disposal  

No 

3 or 4 Yes Thursday    Cost    Yes 

3 or 4 No 
 

 Quieter trucks Transparent pricing Cost Truck 
safety   

Yes 

5 or 6 Yes Monday Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal  

No 

3 or 4 Yes Friday  Quieter trucks    Environmental disposal  No 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost Truck 
safety Environmental disposal  

Yes 



5 or 6 No 
 

   Cost    No 

3 or 4 Yes Tuesday Fewer trucks   Cost  Environmental disposal  Yes 

5 or 6 Yes Monday    Cost    No 

5 or 6 No 
 

   Cost  Environmental disposal  No 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

7 or 8 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

No 

3 or 4 Yes Wednesday Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes Thursday  Quieter trucks Transparent pricing Cost Truck 
safety Environmental disposal  

Yes 

3 or 4 Yes 
 

 Quieter trucks Transparent pricing Cost  
Environmental disposal  

Yes 

No Limit No 
 

   Cost    No 

3 or 4 No 
 

Fewer trucks       No 

3 or 4 No 
 

Fewer trucks  Transparent pricing     No 

3 or 4 Yes Monday Fewer trucks  Transparent pricing Cost Truck 
safety Environmental disposal While I am open to 
a single hauler, I'm opposed to lack of control if 
there are problems, like what happened in StP 

Yes 

3 or 4 No 
 

  Transparent pricing Cost Truck safety 
Environmental disposal  

Yes 

3 or 4 Yes Friday    Cost    No 

3 or 4 Yes Thursday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

7 or 8 Yes Friday    Cost  Environmental disposal  Yes 

3 or 4 No 
 

Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes Monday Fewer trucks   Cost  Environmental disposal  Yes 



3 or 4 Yes Friday Fewer trucks Quieter trucks   Truck safety 
Environmental disposal Cleanliness of trucks 
some smell terrible- Aspen and a few others are 
very clean 

Yes 

No Limit No 
 

   Cost    Yes 

3 or 4 Yes Thursday   Transparent pricing   Environmental disposal  Yes 

3 or 4 Yes Monday Fewer trucks  Transparent pricing     Yes 

3 or 4 No 
 

 Quieter trucks Transparent pricing Cost Truck 
safety Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks    Truck safety Environmental 
disposal  

Yes 

No Limit No 
 

Fewer trucks Quieter trucks    Environmental 
disposal I would prefer that the City contract with 
haulers by assigning sections of the city to single 
haulers. 

Yes 

No Limit Yes Tuesday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks      No 

3 or 4 Yes Friday Fewer trucks   Cost  Environmental disposal  No 

3 or 4 Yes Friday Fewer trucks     Environmental disposal  Yes 

No Limit Yes Monday  Quieter trucks Transparent pricing Cost  
Environmental disposal Collecting organics/ 
compost 

Yes 

3 or 4 No Tuesday Fewer trucks      There should only be one hauler. Yes 

No Limit No 
 

  Transparent pricing     Yes 

No Limit No 
 

      Free competition No 

No Limit No 
 

      Free enterprise No 

No Limit Yes Wednesday Fewer trucks  Transparent pricing Cost    Yes 



3 or 4 Yes 
 

Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

3 or 4 No 
 

Fewer trucks  Transparent pricing Cost    Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks   Cost    No 

5 or 6 No 
 

   Cost  Environmental disposal  Yes 

3 or 4 Yes Thursday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

5 or 6 Yes Friday Fewer trucks   Cost    Yes 

No Limit Yes Friday    Cost    No 

No Limit Yes Friday    Cost  Environmental disposal  No 

3 or 4 No 
 

   Cost   impact on our roads and busy Yes 

No Limit No 
 

     Environmental disposal  Yes 

3 or 4 Yes 
 

Fewer trucks   Cost  Environmental disposal  Yes 

3 or 4 Yes Monday Fewer trucks     Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal  

Yes 

No Limit No 
 

   Cost    No 

3 or 4 Yes Monday Fewer trucks   Cost    No 

No Limit Yes Tuesday  Quieter trucks Transparent pricing Cost Truck 
safety Environmental disposal  

Yes 

No Limit Yes 
 

       
 

3 or 4 No Monday    Cost  Environmental disposal Yard waste 
included 

Yes 



No Limit Yes Monday  Quieter trucks  Cost  Environmental disposal 
That yard waste & organics be included as well 

Yes 

3 or 4 Yes 
 

Fewer trucks       Yes 

3 or 4 Yes Friday       Service Yes 

No Limit No 
 

   Cost    No 

3 or 4 Yes Wednesday Fewer trucks Quieter trucks  Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks     Waste hauling 
trucks leave pools of oil on street in front of 
home.  Others on our street (Idaho AV N agree!! 
N)    Many of these trucks circle our block all day 
long because many people have different haulers 
from block to block.  Please do something.  
Thanks! 

No 

3 or 4 Yes Monday Fewer trucks  Transparent pricing   
Environmental disposal Too many trucks on the 
road collecting every other house and wasting 
fuel driving up a street only to pick up one or two 
customers is ridiculous.    If GV can keep one or 
two haulers with competitive pricing, there 
would be much less impact on the environment. 

No 

3 or 4 Yes Friday    Cost  Environmental disposal Availability of 
organics recycling 

Yes 

5 or 6 No 
 

      Unlimited composting pick up & at a 
reasonable cost 

Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

No Limit Yes 
 

  Transparent pricing Cost   Have all licensed 
refuse haulers simultaneously publish prices for a 
set period of time and provide a discount 
structure for increased households sign-up in a 
given block/s or concentrated area. A single bid 
winner for recycle is fine. 

No 



No Limit No Tuesday    Cost    No 

No Limit No 
 

  Transparent pricing Cost   Do not change the 
current system. Curbside organics is not 
necessary and adds even more trucks, but I 
would use it. 

Yes 

3 or 4 Yes Tuesday Fewer trucks Quieter trucks Transparent pricing 
Cost  Environmental disposal  

Yes 

No Limit Yes Monday   Transparent pricing Cost    Yes 

7 or 8 No 
 

Fewer trucks  Transparent pricing Cost    Yes 

3 or 4 Yes Thursday    Cost  Environmental disposal  Yes 

3 or 4 Yes Wednesday Fewer trucks Quieter trucks  Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Thursday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes 
 

Fewer trucks Quieter trucks Transparent pricing     No 

7 or 8 No 
 

 Quieter trucks Transparent pricing   
Environmental disposal  

Yes 

5 or 6 No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks  Cost  Environmental 
disposal  

Yes 

5 or 6 Yes Tuesday  Quieter trucks Transparent pricing Cost  
Environmental disposal Customer service! 

No 

3 or 4 Yes 
 

Fewer trucks    Truck safety Environmental 
disposal Single provider for designated area 

No 

3 or 4 Yes 
 

   Cost Truck safety Environmental disposal  Yes 

3 or 4 No 
 

Fewer trucks Quieter trucks Transparent pricing  
Truck safety Environmental disposal  

Yes 

3 or 4 Yes Monday    Cost    No 

5 or 6 Yes Friday      Environmental disposal  Yes 



3 or 4 Yes Monday Fewer trucks   Cost    No 

5 or 6 Yes Thursday   Transparent pricing Cost   Competition must be 
preserved to help guarantee a better price and 
possibly to cause the haulers to innovate with 
different services. 

No 

3 or 4 Yes Wednesday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal I 
personally favor one company with quiet, electric 
or hybrid trucks, and graduated pricing, less if 
you have a small garbage can.  More, if large, so 
there's incentive to recycle, compost, reuse, and 
generate less waste.  I would not use curbside 
organics, only because I compost on my own.  
But I favor it to encourage all to understand 
organics, not as trash, but as future healthy soil 
for growing more food. 

No 

No Limit No 
 

   Cost    No 

No Limit No 
 

  Transparent pricing Cost  Environmental 
disposal  

Yes 

No Limit Yes Friday   Transparent pricing     Yes 

3 or 4 No 
 

Fewer trucks  Transparent pricing Cost Truck 
safety  pickup days could vary by specified areas 
within the city 

No 

3 or 4 No 
 

Fewer trucks  Transparent pricing   Environmental disposal  

3 or 4 Yes Thursday Fewer trucks  Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Thursday Fewer trucks   Cost    Yes 

No Limit Yes Friday   Transparent pricing Cost Truck safety   Yes 

No Limit Yes Friday   Transparent pricing Cost    No 



3 or 4 Yes Friday Fewer trucks       No 

No Limit No 
 

   Cost    No 

3 or 4 Yes 
 

  Transparent pricing Cost  Environmental 
disposal  

No 

7 or 8 No 
 

  Transparent pricing Cost    No 
   

       Yes 

No Limit Yes Thursday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks      No 

No Limit Yes Friday   Transparent pricing Cost Truck safety 
Environmental disposal  

Yes 

5 or 6 No 
 

  Transparent pricing Cost Truck safety 
Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

3 or 4 Yes Friday Fewer trucks       No 

3 or 4 No Friday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

3 or 4 Yes Monday   Transparent pricing Cost  Environmental 
disposal  

Yes 

5 or 6 No 
 

Fewer trucks    Truck safety Environmental 
disposal  

Yes 

3 or 4 Yes Monday    Cost  Environmental disposal  No 

5 or 6 No 
 

  Transparent pricing Cost    No 

No Limit Yes Friday   Transparent pricing Cost    No 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 



No Limit No 
 

  Transparent pricing Cost Truck safety 
Environmental disposal I picked my current waste 
hauler because they are the only one who offers 
organics recycling/collect in GV 

Yes 

3 or 4 Yes Friday   Transparent pricing   Environmental disposal  Yes 

No Limit Yes Tuesday   Transparent pricing Cost    Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing     No 

3 or 4 Yes Friday  Quieter trucks    Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing     No 

3 or 4 Yes Wednesday  Quieter trucks  Cost  Environmental disposal  Yes 

No Limit Yes Friday    Cost    No 

No Limit No 
 

     Environmental disposal  No 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

No 

3 or 4 Yes Monday Fewer trucks  Transparent pricing Cost    Yes 

3 or 4 Yes Friday Fewer trucks     Environmental disposal  Yes 

3 or 4 Yes Thursday Fewer trucks  Transparent pricing Cost  
Environmental disposal  

Yes 

No Limit No 
 

     Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks       Yes 

3 or 4 Yes Thursday    Cost   No charge for limited yard waste Yes 

No Limit No 
 

   Cost Truck safety Environmental disposal  No 

5 or 6 No 
 

  Transparent pricing Cost Truck safety   No 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing Cost Truck safety Environmental 
disposal  

No Limit No Monday   Transparent pricing Cost  Environmental 
disposal  

Yes 



3 or 4 No 
 

Fewer trucks      I want city to contract with a 
single hauler and get this off my desk. 

Yes 

3 or 4 Yes Monday    Cost    Yes 

3 or 4 Yes Monday Fewer trucks       No 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost    Yes 

No Limit Yes Friday   Transparent pricing  Truck safety Environmental 
disposal  

Yes 

3 or 4 Yes Friday Fewer trucks       No 

3 or 4 Yes 
 

  Transparent pricing Cost  Environmental 
disposal  

No 

No Limit Yes Monday   Transparent pricing     
 

No Limit No 
 

  Transparent pricing Cost Truck safety 
Environmental disposal  

Yes 

3 or 4 Yes Friday    Cost    No 

5 or 6 No 
 

  Transparent pricing Cost Truck safety   Yes 

3 or 4 Yes Friday Fewer trucks Quieter trucks Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes Friday   Transparent pricing Cost  Environmental 
disposal  

Yes 

3 or 4 No Monday Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks  Cost  Environmental 
disposal  

Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks Transparent pricing   
Environmental disposal  

Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks    Environmental 
disposal  

Yes 

3 or 4 Yes Monday       Should only have one waste hauler per area 
of the city--too much noise, pollution and wear 
and tear on roads. 

Yes 



No Limit No Friday    Cost    No 

3 or 4 No Friday   Transparent pricing Cost Truck safety 
Environmental disposal The company I use ( 
Randy's)  allows up to 23 bags of yard waste, plus 
the yard waste bin. Another company I used only 
allowed 5 - not nearly enough, especially in the 
fall. I am a 71 yr old female - and can't haul my 
leaves and yard waste - so this is a critical service. 

Yes 

5 or 6 No 
 

  Transparent pricing Cost    No 
 

Yes 
 

Fewer trucks Quieter trucks   Truck safety Environmental disposal  

3 or 4 Yes Friday   Transparent pricing Cost    No 

3 or 4 Yes Monday Fewer trucks   Cost  Environmental disposal  Yes 

3 or 4 Yes Friday Fewer trucks  Transparent pricing Cost    Yes 

3 or 4 No 
 

Fewer trucks       Yes 

5 or 6 No 
 

      unlimited composting Yes 

7 or 8 Yes Monday Fewer trucks       No 

3 or 4 Yes 
 

 Quieter trucks    Environmental disposal  Yes 

No Limit No 
 

  Transparent pricing Cost    No 

5 or 6 No 
 

  Transparent pricing Cost    No 

No Limit Yes Friday    Cost  Environmental disposal  Yes 

3 or 4 No 
 

      landfill Yes 

3 or 4 Yes 
 

 Quieter trucks     trucks should obey 7 am start--
they don't! 

No 

5 or 6 Yes Monday Fewer trucks       No 

3 or 4 No 
 

   Cost  Environmental disposal  Yes 

3 or 4 No 
 

  Transparent pricing Cost Truck safety 
Environmental disposal  

Yes 



3 or 4 Yes Monday Fewer trucks  Transparent pricing Cost    Yes 

No Limit Yes 
 

Fewer trucks Quieter trucks Transparent pricing  
Truck safety Environmental disposal limit waste 
hauling to one day per week per "region" 

No 

3 or 4 Yes Friday Fewer trucks       No 

No Limit No 
 

 Quieter trucks Transparent pricing Cost  
Environmental disposal  

Yes 

No Limit Yes Friday  Quieter trucks Transparent pricing Cost  
Environmental disposal  

No 

No Limit Yes Thursday    Cost    No 

3 or 4 Yes Monday Fewer trucks    Truck safety Environmental 
disposal  

Yes 

3 or 4 Yes Monday Fewer trucks Quieter trucks      No 

3 or 4 Yes 
 

Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

3 or 4 Yes 
 

Fewer trucks  Transparent pricing Cost    No 

5 or 6 No 
 

  Transparent pricing Cost    No 

3 or 4 Yes Friday Fewer trucks     Environmental disposal  Yes 

5 or 6 No 
 

 Quieter trucks Transparent pricing   
Environmental disposal  

Yes 

No Limit No 
 

   Cost    No 

3 or 4 Yes Friday Fewer trucks      our street has 17-19 trucks on 
Friday–too many repeat trips 

No 

3 or 4 Yes 
 

Fewer trucks Quieter trucks Transparent pricing 
Cost Truck safety Environmental disposal  

Yes 

No Limit No 
 

   Cost  Environmental disposal  No 

No Limit Yes Friday    Cost    No 

7 or 8 Yes Friday   Transparent pricing Cost    No 



3 or 4 Yes 
 

Fewer trucks  Transparent pricing  Truck safety 
Environmental disposal offering multiple 
container sizes–can't be one size fits all 

Yes 

5 or 6 No 
 

   Cost    No 

3 or 4 Yes 
 

Fewer trucks Quieter trucks Transparent pricing   
Environmental disposal offer multiple container 
sizes–not "one size fits all" 

Yes 

   
Fewer trucks       
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SOCIAL MEDIA REACH AND ENGAGEMENT 
Residential Waste Hauling 
Reach = Number of people who saw the post 
Engagement = Number of people who interacted with the post 

Sept 24, 2019
PLATFORM REACH ENGAGEM ENT LIKES SHARES/RETWEETS COMM ENTS 
Facebook 966 145 4 7 0 
Twitter 177 5 0 0 0 

Sept 3, 2019
PLATFORM REACH ENGAGEM ENT LIKES SHARES/RETWEETS COMM ENTS 
Facebook 3439 2405 16 13 15 
Twitter 400 20 1 2 0 
Comments 
NAME COMMENT 
Jen Carrow Dolan Without competition there is no incentive to keep cost of service low and quality of 

service high. Taking away options is a bad idea. I should have the freedom to 
choose my service provider and to change that service provider if I am unhappy. 

Colee Bean Thanks for posting! Far too many trucks through GV. Would love to see this 
consolidated. 

Jenna Melissa Colee Bean I feel the same way about New Hope! 
Daon Karpan I’m hoping our city has enough support to get each street/area down to one 

collection provider and one day of the week per street/area 
Our street has collection on 2 different days and roughly 4-5 different providers for 
19 houses. 
Between garbage and yard waste trucks - plus add recycling pick up- wow! Crazy 
amount of noise, extra traffic and excess emissions! 

Melanie Hagge I love that we only have one in Robbinsdale. I’d go crazy waking up all the time if 
they came through daily. 

Kadie Dulac I like the option of choosing my own as this gives competitive pricing, if the city 
goes to a single company nothing stops them from upping the price 
tremendously. 

Jamie Holm Kadie Dulac the city can negotiate pretty good rates and there is a multi year 
contract so they can’t really increase the price until the contract is up. I paid $20/ 
month including all taxed and fees while living in St. Louis park. This included 
curbside Organics program. 

Jamie Holm I was living in St. Louis park and my trash prices were 1/3 the cost I pay in golden valley 
and the service was better. I miss the city trash service. One truck each week, cheaper 
pricing, and i didn’t have to deal with calling around. Oh, and now the extra truck traffic 
will mean that my road goes bad faster so I’ll have to pay an assessment sooner. Pretty 
sure these “competitive choices” aren’t that great. Collective bargaining seemed to work 
pretty well for SLP! Don’t get me wrong, I love golden valley but I don’t love the trash 
situation!! 

Jamie Holm Full transparency- I paid $60 a quarter for trash (which included all taxes and 
fees) this included free curbside Organics, recycling and a 30 gallon garbage can. 
You could request a larger trash cart and pay a bit more but with curbside 
Organics our family of 4 did not need bigger than that. 
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David Berry It seems to me that one company is by far the best option. Let’s not forget that the city 
has the right to put the contract up for bids yearly and poll the residents for a 
satisfaction index. If the city elects to put it up for bids we will have many companies 
interested in bidding. Leaving it up to one single resident or neighborhood to choose 
results in too many trucks, too much pollution and little leverage with their company. 
Having one company gives us the most leverage for obtaining the best price per resident 
and nurtures a desire to do well by the provider and respond to complaints. 

Sharon Lund Homes once a week apartments need at least 3 times a week! 
Holly Koch Staples There is less then 2,500 people that like this page. Even if everyone did the 

survey that sees this, that hardly represents public input on what we think about 
this issue which likely you don't really care about anyways. There are a lot of 
people not on FB so how about you start sending these surveys in the mail or put 
it on the ballet if you want true public input. 

Holly Koch Staples It does, thanks! I am glad that most of the residents can be involved in such a big 
decision for the City :) 

Marcia Hayes I want to be able to decide who my trash people are, it is called competitive 
pricing the city has enough hold on their residents. Big government needs to end 
it people want one trash carrier move to a city that has one, 

April 17, 2019
PLATFORM REACH ENGAGEM ENT LIKES SHARES/RETWEETS COMM ENTS 
Facebook 1398 473 26 0 16 
Twitter 227 12 1 0 0 
Comments 
NAME COMMENT 
Dan Sandell Let's have one hauler a week in each neighborhood. Save the roads, reduce the noise 

and limit air pollution. 
Erik Larson And only one package delivery service per week. Safer for the kids, less noise, and less 

garbage generated. 
Suzanne Forward Why are we limiting competition? 
David D Axtell It is really obvious the first few comments here didn’t read the link or watch the council 

meeting, or you’d realize that you have nothing to complain about. The limit will 
tentatively not alter the current number of haulers. Unfortunately, that means that all 
those that wanted the city to use bargaining power to actually try to drive down prices 
and to definitely decrease traffic (and abate the safety, noise, environmental impact, and 
city street wear and tear) of multiple haulers get nothing from this decision. All the city 
counsel is doing is fixing a broken ordinance that should never have allowed unlimited 
haulers as a matter of right. 

Nancy Sampson 
Wood 

David D. Axtell "tentatively not alter"... 

David D Axtell Yes, it has a second consideration upcoming, with the city counsel having already chosen 
the path. From the discussion at the meeting, it seems unlikely the number will go down, 
and maybe up, from the current number of haulers with some additional ordinance 
language that seems undefined at the moment but wouldn’t decrease the number of 
haulers. So, unless someone on the city counsel wants to say otherwise and voice 
support for changing the ordinance meaningfully to actually reduce the number of 
haulers, this looks like a done deal. 

Suzanne Forward David D. Axtell Thanks for the clarity. We have all been somewhat sucked into a sound 
bite era of reporting. Maybe the headline should have said 'City proposes limiting heavy 
haulers in city streets' or 'collective bargaining reduces number of haulers reducing 
prices, road damage and noise'. 

Suzanne Forward I like my soundbites rosey :) 
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David D Axtell It should have just said, “City Proposes to Not Change The Number of Currently Licensed 
Garbage Haulers.” I suspect this was carefully worded to look like action on complaints 
when in fact nothing is truly changing. 

Chris Penrod want to come by and tell me what kind d of milk I can buy as well 
Erik Larson you can buy any milk you want. Just don't have a schwan, hyvee, or coburn's truck 

deliver it. The city should have one grocery delivery service. It would be safer for kids, 
better for our roads and less pollution. Also think of the deals we would have on milk if 
the whole city purchased from the same location. 

David Cera What was the discussion around organized collection? 

Oct 30, 2018
PLATFORM REACH ENGAGEM ENT LIKES SHARES/RETWEETS COMM ENTS 
Facebook 951 88 2 2 1 
Twitter 225 6 1 0 0 
Comments 
NAME COMMENT 
Lindsey Wolf Bonnie 🙂🙂

Oct 22, 2018
PLATFORM REACH ENGAGEM ENT LIKES SHARES/RETWEETS COMM ENTS 
Facebook 727 42 3 2 0 
Twitter 285 12 2 1 0 

Oct 11, 2018
PLATFORM REACH ENGAGEM ENT LIKES SHARES/RETWEETS COMM ENTS 
Facebook 847 128 1 2 0 
Twitter 288 5 0 1 0 

Sept 10, 2018
PLATFORM REACH ENGAGEM ENT LIKES SHARES/RETWEETS COMM ENTS 
Facebook 604 25 0 0 0 
Twitter 296 4 0 0 0 
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